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Aut hor s note:

(i) The focus of this present report is to understand how small and medium merchants
get affected when a customer makes a credit card payment instead of -badelit
digital payment for services availaddgoods purchased. We know that every debit fand
credit card transaction attracts a merchant fe@eriorm of MDR. For debit cards this
MDR rangesfrom 0-0.9% of the transaction amount, while for credit cards it usually
rangesrom 1-3%.

(i) Unlike debit cards, inhe case of credit cards there are two components of MDR
one is same as that of a debit card while the other is the cosditomponent. Th
credit card payment system is not exclusively a payment system since it confains a
camouflaged loan product, whidhmus makes credit card MDR high.

(iif) While happily accepting payments through less expensive-babi#td modes (lik
debit cards/ BHIMUPI/ etc., whereconsumer fundsre usedinstantly), small and
medi um mer chants consciously pr omot e t
payments. However, they fail to see why the much expensive payment riiweredit
cardi be thrus onto them.Presently, in case they want to deny acceptance of ¢redit
card, it is difficult for themto distinguish a debit and a credit card during purchases,
more so after the QR code based payments are gaining grddod=over, he card
payment netwde rules force merchants to honour all cards at par, i.e., mercivaots
accept debit cards cannot deny credit camesultantly, for small and medium
merchants, there exists a strong reason for not promoting acceptance of cards due to the
overall high assciated MDRcostthrust on to them.

D

(iv) An avoidable element in the costs of digital payments is the credit cost that
piggybacks on payment cost and raises the overall cost burdenrepoirt intends to
dr aw r atentioa onghés anomaly and proggipath to cross this major road black
to the spread of digital payments
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Executive Summary and Major Action Points

1. The no surcharg rule on digital paymerstfor services availedndgoods purchased
was put in placewith the intention to ensurthat user of digital payments beao
additional costs The rulealso ensures that thereexists no discrimination between
variousdigital payment modeas well awith respect otashusage

2. A structured analysishowsthat surcharging by agents is not onydespreadout,
more seriously there is colossalignorance about theame among those who are
supposed to beonitoring/policing this ruleThe plight of naive users need not even be
mentioned.The flouting of the no surchargeule is wringing the pockets ofdigital
payment users rampantly.

The gover n meorproniote thedigitabpayment space

3. To seelndia move from being a largely casthappy countryto a digitaly-savvy
nation,threeyears back th&overnment of Indiaet forthcabinet approved guidelines
for Promotion of Paymnts through Cards and Digitaleans The cabinet notegave
guidanceto withdraw surchargs on retail digital paymentand to rationalize the
MerchantDiscountRateé' (MDR).

4. Despite all effortdo promote digital paymentthe growth and sustenance of digital
payments remains a concern for small and medium mercidnssis inter alia, due to
the distortionary pricing opaymentproducts(i.e., MDR) andthe continuedraudulent
practice & surdargingby acquirer banks argig merchantsSmall/mediummerchants
on the one handind customerson the other handire losing out, hinderinghe
government 6 s i ndiggahpgaymerits. br oad basing

* Dr. Ashish Das is a Professor $fatistics with the Indian Institute of Technology Bombayméil:
ashish@math.iitb.ac.in

& Merchant Discount Rate is a service charge that banks take from merchants accepting card/digital
payments, which is usually a certain percentage of the transaotiomnt.
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Impact of credit cards and organisedsurcharges

5. It is estimated thahe merchats wereburdenedvith nearlyRs 100 Billion® towards

credit card MDRin 2018 aloneThis is exorbitantin contrastwith the overall cost (Rs

35 Billion) towards debit card MDReven thoughn value termsgredit and debit card
transactiongrenearlythesame’ Rs 57 Trillion eachin 2018.

6. Moreover,if we consider a conservative estimate of the true average differential of
MDR between credit cards and debits cards as d®an average, credit cardsvha
burdenedthe paymentsystemusersby nearly Rs 60 Billion in 2018 alone.lt is
noteworthythat, as with other business expenseshigle MDR of credit card driveup

the prices paid by all consumers, eviem those who did not use credit candhile the
benefits of free craland brownie points are enjoyed by the credit card holders.alone

7. Unauthorised wcharging haslso burdenedthe payment systenuserswith huge
additional cost Just for the online payments,hfis led to extortions by the acquirer
banks and their gyment facilitator&ggregatorgo the tune of Rs 2 Billion in 2018
alone. This is a conservative estimatecewe restrict only to the online credit and
debit card payments. Naive card useitdjvious of the set rules and regulations that
prohibit sur@arging, are ignorant of the fact that it is the banks that owe them this
fraudulently exbrtedmoney.

Organised surcharging is by the banks themselves

8. The acquirer banks have been vested with the responsibility to protect thendard
BHIM-UPI usersin the country from illegal incidence of merchant surcharging.
Unfortunately rather than merchagtit is banksthemselvesvho are causindgraudulent
surchargingoy resorting tooutsourcngoft hei r p ay meankssrémaisfally vi c e s
liable. For instance in the case ainline transactionshe acquirer barsg through their

payment facilitatormggregators add a surcharge amount in the final transaction
amount. As a consequence, the acquirer dgdggment facilitators/aggregatoegpand

their businessand revenueat the cost of cardnd BHIM-UPI users.An analogy is a

situation where an autorickshaw has a fast tempered meter, or demands extra money to
take you to your destination; and one does
This does not meathat not highlighting the issue absolves the autorickshaw driver of

his fraudulent act of cheating/extortion.

9. For improvement in efficiency, in case we bring in more players, that should be
within the given cost structure of the ecosyst@ng., food delivery Apps have not
increased food cost but rather increased dalefbod venders which pays for the App
pr ovi de r)sBanks should notl eate laydhat addto the costsof the digital

® 1 Billion = 100 Crore.
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payments ecosystermaking it expensive for end userBhe relationship between a
bank (highly regulated entity) and a payment facilitator/aggregator (unregulated entities
within the regulated space) should be symbiotic whereby not only banks and
aggregators gain but the penetration of digital acceptabilitygaisws. With a growing

pi e, every entityobés share enlarges. Howe vV e
relation, if the aggregators become parasitic and feed on to the system by adding to its
cost, it will not only hurt the banks and their customieus,will also lead to loss of trust

in digital acceptability. This will be a retrograde step, negating all the efforts
government has put in towards promotion of payments through cards and digital means.
The responsibility to curtail such cost escalatishsuld lie with the entity that has
brought the intermediaries in or are functioning with them. If banks are doing business
with them then banks have to own the responsibility.

Discriminatory ecosystem for credit cards

10. Fortwo specific categories aherchants the oil industry, and the Indian railways,
thereexistsa clear bias. These merchants are big and thus enjoy a significant hold on

policy matters to their advantagehey do not pay the MDR for credit card transactjons

though they bear the MDR the case oflebit card. In fact,IndianBank s 6 Associ at
hasinstructedthe acquirerbanksnot to impose credit card MDR onto fuel dealers and

instead surchargthe credit card holderf®r the sameHowever,when it comes tahe

small and medium mehants there is discrimination sincthe credit cardMDR is

unilaterally thrust on thentGiven that urban India has the largest share of small and

medium merchants and also deepest penetration of credit Baskyve Bank of India

(RBI) and the governmémeed tceliminate such bias.

11. Are digital payments a necessity for one merclfant so fees are controlleshd

low) and a luxury for anothefand so fees are high)lf not, why do card payment
networks discriminate mercharts the basis of merchaoategories when it comes to
interchang® The interchanges arrived at by the card payment networks are ustially
valorem In the case of credit cards, tle&l valoreminterchange is extensively
differentiated based on type of merchant (e.g., 0.7% foafariutilities and 1.82.02%

for small general stores)he differentiation has been made to such an extent that it can
be almost three times more expensive for small and medium merchants as compared to
bigger merchantske private utilities say Thisisso despite the issuer
serve is same whether the credit card is used at a post office or a supermarket or a small
general store irrespective of the volume of business. In the intertasingf fair tosmall

and medium merchants, tlael valoem interchange should be a fixed percentage and

not change from one merchant category to another. This will, however, not affect the
acquirer banks®é commi ssion.

9 Interchange or issuer interchange is the share of the MDR that the issuer bank keeps as their
commi ssion. Thus, MDR comprises of the interchange
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The burden of credit pollutes the digital payment space

12. An avoidable element in the costé digital payments is the credit cost that
piggybacks on payment cost and raises the overall cost burden. For small and medium
merchants the largest in number among the merchant commtinityis cost hurts
Suchmercharg hesitate to acceptedit card, sincefor themcredit card MDR is 2

3%, butarehappy to accept debit carthatbearan averageféective MDR of less than
0.4%? The presenstudy showcases thathile for big merchants who are not ready to
bear thiscredit cost,the bankgesort tosurcharging for small and medium merchants,
who haveno bargaining power ando saviour the cost burdenontinues to be theirs
Moreover, with front ends like physical cards and BharatQR, the merchant cannot
upfront distinguish whether the card presertgaustomer is debit or credit card. Thus,
despite all efforts by RBI and the government on the MDR front, we are unable to see a
seamless and happily acceptable digital payments infrastructege/igsash.

13. So as to overcome the adverse scenamas possible regulatory lacuna, we give
following recommendations.

Major action points and recommendations

MDR and surchargingfor debit-based transactions

i) All debitbased payment modes like debit cards/ prepaid cards/ mobile wallets/
BHIM-UPI/ NEFT/ net banking/ etc. use consumer fuintstantly Accordingly,for all
types ofdebitbased paymemhodes MDR should not exceed that of debit cards

(Paragrapld.26) (Action- RBI/government)

ii) Merchantsare usually payingmonthly/annual fees forhe physical POSor the
payment gatewainfrastructure Moreover the QR code based debit car@dHIM-UPV/
etc.acceptancenfrastructures asset lightAccordingly, MDR should bebrought down
to zero for alldebitbasedransactionsiot exceedin@ reasonaly small amount, saRRs
1000 The payments ecosystem would beardkpenditureor these small transactions
akin to free ATM withdrawals. This move wouldlso help in migration of ATM
expenses to digital payments based experdengside, fee ATM withdrawak should
be reduced in urban India.

(Paragrapl®.9) (Action- RBl/government

9 MDR is arrived by adding to thel.852.02% interchange,about 0.30 . 5% acqui r er
commission and further tppng it with GST.

iv

bank
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iii) Forthe asset lighQR code based debit card acceptaR& has setMDR caps at
0.3% and 0.8%wonly 10 basis points lower than the physical POS debit aecdpance
(whereMDR is 0.4% and 0.9%However this differentialis notcommensuratenough
to promote such asset light payments infrastructweassetight QR code based del
card/ BHIMUPV/ etc.acceptancenfrastructurethe MDRshould be30-60% lower than
the physical POS debit caiafrastructure

(Paragrapl®.10) (Action- RBI/government)

iv) Tt surcharge rufeshouldbe strictly appled and enforcedor all debitbased
payment mode<Public awareness against surcharging should be prdmaéiag with
developing streamlinedprocesses of reporting a surcharge and getting appro
redressal in form of a chargeback.

(Paragrapb4.264.29 (Action- Banks/payment networkBIl/government

MDR and surchargingfor credit card transactions

v) Merchants have to honour and accept debit and credit cards Boptrem,the ease
of receiving money is the sanfi@ bothdebitandcredit card However, the high MDR
for credit card acceptance overburdens small and medium merchants. Thus
mer chant 6 s eputes of predit tard MOR redd be aligned witlthose of
debit card MDR. Accordingly, hie extant rules andreqgulationsset towards MDR/
interchange/ acquirer commission t@bit card should applyfor credit cards as well

(Paragraps5.19-5.23) (Action- RBI/government

vi) The cost of credit associated with credit card usdgmild be borne bthe credit
card use@andnot the merchantwho is presently bearing iy default). This does nc
imply thatwe allow merchastto surchargdor credit cardusage since sircharging in
the hands of a merchant has a potemfaiisuse by the unregulated merchant sp
andmaynot onlybe retrograde to the use of digital paymdnisalsonegativelyimpact
c u st ogaemiment8lssuer banksaloneshould be allowedo impose any additione
fees on to their credit card users for every credit card transaction astioiid reflect
in the credit card monthly statemsnt

(Paragraps5.195.23 (Action- RBI/government

vii) The credit card issuing bank should keep crediard holders informed of tire
Boardapprovedschedule otreditfeesdepending on the credit card type.
(Paragraps5.19-5.23) (Action- RBI)

it

Driate

fro

Dt

ace
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On regulatory compliancei Correcting for fraudulentl y extorted money

viii) To be fair to the card holdeend BHIM-UPI users,all instances of organised
surcharging by the acquirer bankstbeir facilitatoréaggregatorshouldget corrected
with retrospectiveeffect

(Paragraph &7) (Action- RBI/governmeny

iX) Using the merchant 0s hepbanksrshoultdystématecallys act i on
reverse all instances of such surchatheswere carried outby acquirerbanks or their
facilitatordaggregatorgn a manner thatllaeligible bona fidebank custmersare able tg
seesuchsurchargeeversalamouns.

(Paragrapl®.5) (Action- RBI/government

Terms related to the card payments

1. The acquiring bank (also merchant bankaoguirer) is the financial institution thaf
mai nt ai ns tbank acooant. The aeonttad with the acquirer enables merchants

to process credit and debit card traphsactions.
transactions along to the applicable issuing banks to receive payment.

2. The issuing bank is the finaiat institution that issues credit and debit cards| to
consumers on behalf of themard payment networks (Visa, Mastercard, RuPay). The
issuer acts as the middiman for the consumer and the card payment network by
contracting with the cardholders for thenes of the repayment of transactions.

3. The processoris an organization contracted with the acquirer to process the credijt and
debit card transactions.

4. The payment gatewayis essentially the cardot-present version of the poiof-sale
terminal. Ths service provider relays transaction information from the merchant to the

processor. The payment gateway is responsible for acquiring transaction authotization
and data encryption.

5. Other thirdparty service providers used by camotpresent merchast include
payment facilitators/aggregators

6. The acquirer assignsMerchant Identification Number (MID). This unique code is
similar to a bank account number . |l ti6s wused to
transactions.

Vi
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Abstract

Government of Indian February 29, 2016 came out with cabinet approved guidelines
for Promotion ofPaynents through Cards and Digitalans These guidelineprovide
somedirectionsseting catalyss to migrate the countity a digital payment emlacing
society. Apart from rationalizing merchant discount ra(®DR), the guidelines
emphasisewithdrawal of any merchant chargegcalled surcharge)imposed on
consumersvhile paying through cards and digital means.

During the past three yealsdiahass een a transf or mati onal s hi
push to promote digital payments. The demonetisation of specified bank notes gave a
catalytic effect and led to several innovative payment prodimith RBI and the
government contributed significantly lyinging in regulatory changes and incentives

for end users.

However, despite all efforts by RBI and the government, thiereeveral friction points
that still inhibit the promotionof payments through cards and digital means. Focusing
on MDR and relatg surcharge on digital payments, we look iptssiblesanitisation of
distortionsin the digital payments space.

After a quick look into the recent growth in the retail digital payments, we discuss some
of the regulations enforced and their impact onrétail payment spacearticularly
those onsurchargs in digital payments We showmultiple instances of organised
surcharging on debit/credit card and BHIMPI transactions in violation textantrules

and regulationsWe bring to lightthe extant dck of accountability of acquirer banks
and cardpayment networksAlso, t h e e c o areation ef moédehotomyvhile
allowing banks to surcharge on credit cards for antgrtain category of merchaisa
discriminatory fashioms also discussedFinally, we give some concluding remarks and
show the way forward.

" The views expressed are those of the author and not necessarily of the institution to which he belongs.
* Dr. Ashish Das is a Professor of Statistics with the Inttiatitute of Technology Bombay -fail: ashish@math.iitb.ac.in
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[. Introduction
The government ds move

1.1 In order to set catalysts for the digital payrhegstems, Government of Indan

February 29, 2016 came out with cabinet approved guidelines faiPtbenotion of

Payments through Cards and Digital méans T h e Finance Mi ni st
memorandum provides kad guidelines on the way forward for promotiondigital
paymentdqreference [7]) In what follows, we quote speciffrovisionstherein which

is the focus of this report.

4. Definition
Digital transactions are defined as transactions in which theroastauthorizes the transfer of
money through electronic means, and the funds flow directly from one account to ahother.
These accounts could be held in banks, or with entities/ providers. These transfers could|be done
through means ofards (debit / credt), mobile wallets, mobile apps, net banking, Electranic
Clearing Service (ECS), National Electronic Fund Transfer (NEFT), Immediate Payment
Service (IMPS), prgaid instruments or other similar means.
e

6. Short Term Steps

The Short Term Steps for Prommii of Payments through Card/ Digital Means, which will be
implemented within one year, are suggested as follows:

A. Promotion of Card/ Digital Transactions in Government Payments and Collections
i. Government Departments/ Organizations/ Central Public o6edindertakings/Anchor
Networks shall take steps to
(a) withdraw convenience fee/service charge/surcharge on customers who prefer to make
card/ digital payments for essential commodities, utility service providers, petrol pumps
gas agencies, railway tickis /IRCTC, tax department, museums, monuments etc.;
(b) take appropriate steps to bear RIDost like other merchants;

e

B. Measures for Wider Adoption of Card/ Digital Transactions

i. Department of Financial Services/RBI shall take steps to

(a) rationalize Merchant Discount Rate (MDR) on Card transactions;

€o

1.2 Earlier, n September 201XReserve Bank of IndiaRBI) mandated banks to cap
debit cardVlerchant Discount RatdMDR) at 0.75% for transactions upto Rs 2000 and
1% for transactions above Rs 200is continued till November 8, 201®Joreover,

! Merchant Discount Rater Merchant Discount Fee is a service charge that banks take from merchants
accepting card/digital payments, whishusuallya certainpercentage of the transactiomaunt. The
MDR paid by merchants is shared by acquirer banks, issuer banks and the card payment networks.

3
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since theii ncept i on nbsurcHamelrul@had beem put iv place by thard
payment networkdike Visa / Mastercard / RuPafor cardbased PO®&ansactions

The demonetization

1.3 The denonetization of Rs 500 and Rs 1000 bank notes on November 8, 2016
inherently acted as a strong short term catalyst to set an increased pace for
i mpl ementation of the governmentdés o6Short T

1.4 Immediately after the demonetization of the spetifiank notesthe government
prompted banks to temporarily waive MDRnposed on merchantsVioreover
surchargingstopped ircredit and debit cargdayments

1.5 Thus, for thewo-month period till eneDecember 2016, banks were not generating
any direct regnue from debit and credit card transactions either frmrchants ocard

users. This was so despite banks incurring heavy cost for providing the card based
payment systerto the country.

The period January-December 2017

1.6 Subsequently, RBI effectivéanuary 1, 2017 rationalized the MDR on debit cards
by capping itat (i) 0.25% for transactions valued up to Rs 1000, (ii)) 0.5% for
transactions valued in excess of Rs 1000 but not exceeding Rs 2000, and (iii) 1% for
transactions valued in excess of Rs@0Dhe RBI's new caps on debit card MDR were

a substantial reduction to the RBI's qolemonetization cap of 0.75% for transactions
valued up to Rs 2000.

1.7 With the government's decision to promote cashless transactions by disallowing
government merchasitto surcharge card useRBI (based on a government decigion
issued directions (reference8])l in September 2017All acquirer banks (banks which
acquirethe transaction)swereto claim reimbursement of MDR charges debit cards

from RBI for governmaet transactions up to Rs one lakKhhe acquirer bankgere
directed not to deduct MDR charges from the receipts of governmemadt
categorically mentioned that MDR charges on debit card transactions above Rs one lakh
and on any credit card transactould not be absorbed the government and hence

The 6no sorechatges thla¢e no merchant must require an
part of any merchant discount or any conterapepus finance charge in connection with a transaction.

Here, a surcharge means any fee charged in connection with a transaction that is not charged if another

payment method is used.

APOS t r aismaPaint of BaterfRDIyansaction that occurs atmerchant location, whether in a

Cardpresent environment at an attended or unattended te@&nal, or in a Carsotpresent

environment. In a Cardotpr es ent environment, t his may i ncl ud:¢
commer ce o), mmardel, orecurihg paymernrdnsactions.

4
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will not be reimbursed by RBHowever the acquirer bankseredirected not to deduct
MDR charges from the receipts of the government in these casés also.

The period January 2018 onwards

1.8 Effective Jauary 1, 2018, RBI tweaked MDR rules and claimed that it would
encourage small businesses to accept debit card paymentaudioessesvith annual
revenue below Rs 20 lakh, RBI capped the debit card MDR at 0.4% of transaction value
or Rs 200, whichever i®wer. For others, the debit card MDR was capped at 0.9% of
the transaction value or Rs 1000, whichever is lower. QR codebased debit card
acceptance, thMDR caps were set lfasis poirg lower thanthe physical POS and
online debit card acceptancdrastructure.

1.9 In parallel, effective 1 January 2018, the government decided to bear MDR for two

years on allDebit CardBHIM-UPI/AadhaafPay transactionsalued up to Rs 2000.

However, he government fixed the MDR at 0.4% of the transaction valueeioit card
transactions wup to Rs 2000. I n effect, du
decision to allow banks to charge up to 0.9% MDR for businesses with annual

revenueof Rs 20 lakhor more éven for transaction amounts lessntiiRs 2000, got

overruled andthe banks are now getting only 0.4%s MDR for such transactions.
Corresponding to this MDR of 0.4%, the interchanfijeed by cardpayment networks

is 0.15%.

1.10 The acquirer bankare governed by the extantles andregulations prohilling a

surchargeon payments The Government of I ndia suppl em
same and prohibited acquirer banks fromboarding merchants if MDR charges are

designed to be passed onto the customers while accepting payments through debit
card$BHIM-UPI/Aadhaar Pay. RBlI and the government remain unsure of the

approach for credit card surcharges and are therefore silent on the same. Their silence

thus implicitly endorses the extacard payment networkules in Indiathat prohibit

“RBI further reiterates that fAlt may please be not e
No0.S511012/1(12)/MDR/2017/RBD/82894 dated May 11, 2017, agency banks which have remitted

the net amount of Governmentegpts after deduction of MDR charges to the Ministries/Departments

in contravention of the guidelines referred to above are required to remit the MDR charges so deducted
immediately to the concerned Ministry/Department under intimation to Reserve Bank dfi a . 0

® Interchange or issuer interchange is the share of the MDR that the issuer bank keeps as their
commissionThus, MDR comprises of the interchange and t he
°*RBI 6s December 6, Bafk$ @re aiso advided temstre thah mesclaytson fi

boarded by them do not pass on MDR charges to customers while acceptipgyments through

debit cardso

The government s December 27, 2017 GadnZieetwite of | ndi i
the RBI instructions dated 612.2017, the agreements should include a clause that MDR charges

should not be passed on by the merchants to the customers while accepting payments through

debit cards/BHIM UPI/Aadhaar Pay.0
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acquirer banksto do card payments business with any entitiyat disregards the
prohibition of surcharging credit card transactions.

The special status of two merchant categoriesthe saga of OMCsand Railways

1.11During late 1990sthe card payment networks allow&archarging in India fofuel
merchantsLater, theyalsoagreed forailwaysto surcharge card paymen#ss a result,

the fuel retailers and dealers or the Oil Marketing Companies (OMCs) never paid any
MDR on credit and debit cards for fuel purchaaedinstead a surcharge of 2.5% was
imposed

1.12 During demonetization, all surcharges had stopped including for fuel purchases.
However, with RBI's new regulation on MDRhat came intceffect from January 1,
2017, the banks decided to impose MDiRfuel dealers@ 1% on credit cardsand as

per the caps set by RBI fatebit cards. Such a move by the banks resulted in
controversies and the government had to intervene.

1.13 Based on several rounds of negotiations, the OMCs, on behalf of their fuel dealers,
decided to pay0.75% as MDR on debit card transactienOf the 0.75% MDR, the
interchange fixed by card payment networks is 0.A%0n date, dr transactions valued

up to Rs 2000, the government bears the M@mRall merchants @ 0.4%

1.14 In the case of redit cards, bwever, Indian Banks' Association (IBA) has
instructed the bankévide its notification, dated September 20, 20tb/its member
bankg not to impose MDR on fuel dealers or OMCs for credit caeshsactions.
Contraryto government's earlier dito promote cashless transactionsdhiyinating
surcharges levied on credénd debit cardgor fuel purchase, IBA prompted the banks
to impose a maximum of 1% fuphymentsurcharge onto credit card users for purchase
of fuel. This notification indicked that their instructions should be positively
implemented by all banks on or before 15 February 2Qi8the 1% fuel payment
surchargethe interchangéxed by card payment networks 0.75%.

An outline of what follows

1.15 After presenting some timseries payment statisticae discuss extant rules on
payment surcharge and convenience fees. In Sectiove 4ocus on instances of
organised surchargingn violation to extantrules and regulationdn Section 5we
highlight creation of a dichotomwhile allowing bankgo surcharge on credit cards

a discriminatory fashiorfpr only two merchantategoies (fuel andrailwaysg. Finally,

in Section6, we give some concluding remarks and show the way forward.
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1. The card and BHIM -UPI transactions

The card transactions

2.1 Considering the RBI data on card transactions, we see the trend over the past
decade. As seen from Chart 1, two points of trend shift for debit card transactiens (vis
avis credit cards) is seen around October 2012 and then Oct@b&rThesecould be
attributed to regulatgr measures on debit card MDR starting September 2012 and
November 2016. However, as acknowledggdRBI the effectivenessf the September

2012 measure was shadowed by the bundling of MDR for ededit combineby the
acquirer banks However, by November 2016, this was controlled through fresh
directions from RBI(reference [2]). Furthermore, sincélovember 2016 there had

been a significant growth IROSdeployment and this supported debit card transactions
unde the reduced MDR regime.
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Data Source: RBI
Chart 1: Card transactions in volume and value terms
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2.2 There is a possibility that the effect of reduced MDR (fil@otober 2012 onwards

and then again a further reduction frodovember 2016) marked aimcrease in
acceptability of debit card®r small and medium merchantShart 2 depictghis in

form of increase in average usage per debit card despite increase in the number of
outstanding debit cards throughout the period April 2011 through Octoth8r \&0th
reduced MDR thecard acceptability impactedincreasedusage of debit cards.

Additionally, the number of POS terminals increased f@60 Million” to 3.45 Million
during this period.

Average Transactions per Debit Card Debit Card Outstanding
1,200
| 1,000
e
Al | 3
HH H H 200 -ulllllll"""I"""""I”"""I”
g g e o AT AT HAE
(=) - - I - - I - - - N N o™
282852852858 8%28%28%28 58558 ¢:
mmm Number of Transactions per Card —— Quarterly Mov. Avg. mmm Outstanding  —— Quarterly Mov. Avg.

Data Source: RBI
Chart 2:(i) AverageTransactions per Dé&Cardand (i) Debit Card Outstanding

The BHIM -UPI transactions

2.3 BHIM-UPI has shown its potential and is catching up asr@ng meansor retail
merchant transactions after its initial months of exclusive person to person transactions
(Chart 3) With over 500 millionBHIM-UPI transactionsand consideringthat it
constitutes 25% of merchatansactions, a figure of 125ilbn merchant initiated
transactions is a very good performance. The effect of merchant transactions catching
up is getting refleted by a sharp upward growth in transactions after August 2018.

BHIM UPI Transaction Volume BHIM UPI Transaction Value
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Data Source: NPCI
Chart 3:BHIM-UPI transactions in volume and value terms
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2.4 We see that many online payment gateways have added UPI as a method of
payment alongside debit cards. Rarysical POS terminals and BHIM @&le (or
BharatQR) good net connectivityon the go is required and may sometime create
frictions. Features similar to Android pay/ Google p#pple pay for POS terminal
based transactions may possibly be built to eraggriBHIM-UPI retail paymentsn

absence omobilep honeds net

The MDR revenuefrom card transactions

connectivity.

2.5 Nearly 25% of the debit cards transactions are RuPaysactions while the
remaining 75% majorly constitutes Mastercard and Visasg@ctions. With regards
credit cards, the major share of transactions lie with Mastercard and Visa since RuPay
has entered in this business only recefilith barely 0.2 Mlion RuPay credit cards

issued by bang$

2.6 Banks earn revenue from every rtsaction through theMDR imposed on

merchantsThis is in additiorto a fixed monthly fee paid for the POS setup by the bank
at the merchant location (offline and online). Chart 4 shows that since October 2012
there has been a 600% increase in revenue@dwy bankghroughdebit card MDR.

For credit card this increase has been

nearly 40D8¢ether he banksand card

payment networkare currently generatingvenueof nearly Rs 11 Billion every month

from MDR paid by the merchants.

Banks' Revenue from Debit Card MDR
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2.7 Consideringan average MDR of 1.7% a s e d

computati on

Banksdéd revenue from

on RBI 6s

merchants werburdenedwvith nearly Rs 100 Billion towards credit card MDR in 2018
alone. This is exorbitant inoatrastwith the overall moneyaroundRs 35 Billion @
0.6% MDR ) paid by merchants or borne by the goweent towards debit card MDIR

8 In addition to Mastercard, Visa afliPay, RBI haficensedwo more card payment networks, i.e.,

American ExpresandDiners

card

credi't
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2018 It is noteworthy that the total share of transactions, in value terms, for credit and
debit cards are nearly samdor the year 2018, it wasearlyRs 57 Trillion for each of

them.

2.8 Theb a n kredih cardMDR revenueincreasedsignificantly asthe reduced MDR

regulations on debit cardgvea push oncard acceptability The average transactions
per credit cardncreasedrom about 1.5 to 3.5 per month despite increase in the number
of outstanding credit cards throughout the period April 2011 through October 2018

(Chart 5.
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Chart 5:(i) Average Transactions p@reditCard and (ii)CreditCard Outstanding

2.9 The year 2018 saw a steady growth in credit and debit cards and their usage. The

number of POS terminals algeew (Table 1).

Table 1: Credit and Debit card data and number of POS for 2018

Credit Card Usage Debit Card Usage Number of Number of Number of
at POS at POS Credit Card Debit Card POS

Month-Year

Volume Value Volume
(Million)  (Rs Billion) (Million) (Rs Billion)  (Million) (Million) ~ (Million)

Jan-2018 | 130.0 414.4 301.4
Feb-2018 | 114.8 376.6 282.0
Mar-2018 | 127.3 443.1 318.9
Apr-2018 | 132.3 448.3 333.8
May-2018 | 138.3 472.8 352.1
Jun-2018 | 136.0 462.8 358.8
Jul-2018 145.0 477.6 367.4
Aug-2018 | 144.2 479.8 357.2
Sep-2018 | 138.2 461.0 362.7
Oct-2018 | 161.1 561.8 393.4
Nov-2018 | 145.8 516.2 376.6
Dec-2018 | 158.3 542.3 387.5

Value

411.0 36.2 846.7 3.1
370.4 36.9 855.4 31
418.6 37.5 861.1 3.1
454.6 37.8 906.4 3.2
468.1 38.6 924.0 3.2
479.2 39.4 944.3 3.3
483.1 40.2 962.0 3.3
489.7 41.0 980.2 3.3
458.4 41.8 982.4 3.4
543.0 42.7 998.6 3.5
540.4 43.2 992.4 3.5
531.4 44.2 958.2 3.6

Total 1,671.3 | 5,656.7 | 4,191.8

5,647.8

Data Source: RBI
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2.10Finally, we presenthie contribution of banks towards the card ecosystem. Looking
at the credit card business, HDFC Ba8BlI, ICICI Bank and Axis Bank constitute the
Big Four. They contributéo more than7 0 % of t he countryods
volume and value terms (ke 2). However, when it comes to debit cards, the business
is about 60% The Big Four thrust a heawyredit costburden on the acceptance
infrastructureChart 6 shows the share of credit card transactions within The Big Four.

credi

Table2: Outstanding cardand POS transactions done by cassued by the bankNovember 2018

Credit Cards Debit Cards

Banks Outs;?gglng Txn Volume| Txn Value Outs;ilgglng Txn Volume| Txn Value

(Million) (Million) | (Rs Billion) (Million) (Million) | (Rs Billion)
HDFC Bank 12.1 40.2 148.6 26.7 45.8 70.3
SBI 7.3 22.9 89.8 323.1 109.0 166.5
ICICI Bank 5.8 19.7 55.8 45.0 37.6 57.3
Axis Bank 5.2 14.0 51.3 27.0 26.0 40.2
The Big Four 30.4 96.7 345.5 421.7 218.4 334.3
Total (excluding Amex) 41.9 139.5 469.4 992.6 376.6 540.4
[The Big Four as a % of Total _| 73 | 69 | 74 | 42 | 58 | 62 |

Data Source: RBI
- Total is based on all bankscludingAmerican Expreswhich issues only Amex credit cards.

Share of credit card transactions

The share within The Big Four

AXxis Bank
15%

Data Source: Tabl2
Chart 6: Share of credit card transacti@insralue termy
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[1l. Surcharge,convenience feand payment facilitators

Surcharge and convenience fee

3.1 First of allwe should clearlyinderstand what constitutes a surchakgest banks,
eitherby design or unintentionally, trp misguide by clainmg a surcharge as being a
ficonvenience fée Thoughsurcharging cardgymens is prohibited, convenience fee is
technically allowed only in case of carsot-present transactions (i.e., online
transactions)There is a subtle different®tween a surcharged a convenience fee.

3.2 Card corporations define this well

AA Merchant must not directly or indirectly require any Cardholder to pay a
surcharge or any part of any Merchant discount or any contemporaneous
finance charge in connection with a Transaet A Merchant may provide a
discount to its customers for cash paymertdMerchant is permitted to charge

a fee (such as a bona fide commission, postage, expedited service or
convenience feesand the like)f the fee is imposed on all like transactions
regardless of the form of payment usedr as the Corporation has expressly
permitted in writing.

For purposes of this Rule:

1. A surcharge is any fee charged in connection with a Transaction that is not
charged if another payment method is used.

2. The Mrchant discount fee is any fee a Merchant pays to an Acquirer so that
the Acquirer will acquire the Transactions of the Merclant.

3.3 For the purpose of illustration, Jet Airways imposes a convenience fee for purchase

of air ticketson their website, whch is payment method agnostic. Such a convenience

fee has nothing to do specifically with payments and is declared much before the
payment page comesp. For that matter, many moomline merchants MakeMyTrip,

BookMyShow, etci do the same which, as date, is perfectly in ordedust calling a
merchant 6s fee as oO0convenience feed does noc
of course the convenience fee satisfies the explicit definition as laid down by card

payment networks (and that includes a conition that convenience fee needs to be

payment method agnostic)

°® The card payment networks have allowed surcharging in India for only two merchant specific
categories fuel and railways. Accordingly, the same is communicatedeumheMOST IMPORTANT

TERMS AND CONDITIONS OF CREDIT/DEBIT CAREaNd under th&chedule of Chargeslowever, this got

overruled for debit cards throughe RBI January 2018nandate. It is pertinent to mention here that in

October 2009 only Mastercard (ndisa) announced their India progrdmConvenience Fee Program

for Education and Government Mercharithis Program is subject to a condition that "the convenience

fee does not discriminate against or discourage the use of Mastercard in favor of anyneedsppiad

deemed by Mastercard to be a competitive braHdWwever,Visad s pr ohi bi ti on on sur cha
mandatory as thegid not introduce a program similar to Mastercafthus,Ma st er car ddés progr
became discriminatory against Visa, and so techyidais not tenable. Moreover, it is impractical to

selectively surcharge Mastercarardholderdut not VisaRuPaycardholders

13
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3.4 Imposition of convenience fee is just like a chargeaf@ervice, and it remains

mer chant 6s pr er og at fovrendeting itsagrvicé. Acqusrer bamksa c h ar
have no busines® either workout such convenience fees or reftecth fees in their

payment related activity. Whatever a merchant decides as hseliieg price(within

extant business rules) is transmitted by the merchant to the acquirer bank (or any entity
working on behalf of the acquirer bank). Thereafter the acquirer bank cannot manipulate

or influence theselling priceamountwhile processing the transaction

35Since their i ncepti on, the card payment
sur c har g éndiarwith flbresponsibility vested onto the acquirer banks for
compliance.The card payment networks have sebceduresfor acquirer banks to
acquire merchants through execution of properchant agreement®\ll provisions
required to be included ia merchant greementhave been laid down by the card
payment networkslt is considered dailure of an acquirer banks nab include the
substance of any one or moretloé network tandards in thenerchant greementThe

RBI and the government are inrgywith the card payment networks tive surcharging
standards at least explicitly fordebit cardsand, implicitly for credit cardsRBI
highlighted(reference [5]Xhe no surcharge rule for debit cards as early as September,
2013. Department of Banking Upervision ofRBI brought out a 2013 circular which
statel that:

ALevying fees on debi t 0clheredireinstancess act i ons
where merchant establishments levy fee as a percentage of the transaction
value as charges on customers who are intapayments for purchase of
goods and services through debit cards. Such fee are not justifiable and are
not permissible as per the bilateral agreement between the acquiring bank
and the merchants and therefore calls for termination of the relationship of
the bank with such establishments.

Though many banks have appreciated our concerns and have discontinued
with the above mentioned practices/ products, some of them still seem to
persist with them. These practices/ products thwart the very principlerof fali
and transparent pricing of products which beholds customer rights and
customer protection, especially, in the more vulnerable retail segment. Such
practices thus violate, both in letter and spirit, various provisions of our MC
on Interest Rate on Advarecand therefore, you are advised to strictly desist
from these practices hence forth.o

3.6 Moreover,m order to encourage banks to expand card acceptance infrastructure to a
wider segment of merchants across all geographical locations and considering the
experience gained by banks in merchant acquiring businasdjay 26, 2016RBI
advised banks that they may put in place their own Bapptoved policy on merchant
acquisition (reference [10]). Accordinglyith acquirer banks beingo proactive in

14
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sucharging credit card purchases,questiorarise ast@ whet her tdard- bank' s
approved policy on merchant acquisitions explicitly rejected card payment
net wor ks' bar on credit card surcharges?2d

Payment facilitators and card payment network rules

3.7 Payment facilitatorsare intermediaes thatfacilitate acquirer bankdo onboard
merchantsA payment facilitatolis called an aggregator whénacquires a merchant
simultaneouslyfor more than one acqumg bank. Card payment networks haaiso
laid down proper framework for acquirg banks to acquire transactions through
paymentfacilitator acquired merchantSome of the promineqtaymentfacilitators are
BillDesk, CCAvenue,TechProcess, Paytm, SBlePay, ATOM, etc. When gagiment
facilitators onboardor acquire rarchants, tr@emerchants beconsibmerchantsf the
acquirer banks. When the facilitators execute merchgrgementgheyin turn become
submerchant agreemerfts the acquirebanks

3.8 Prior to the commencement of business by a paymexdilitator, theacquirer bank
and thepayment facilitatorenter into a writtenagreement describing the Program
Service to bePrggam Savicenaglkeem@m) In ¢he dévent of any
inconsistency between any provision of the Program Service agnéamd thecard
payment networktandards, theandardgprevail

3.9 An acquirer banks entirely responsike to control their payment facilitatorsnd
enforce all pogram management and operating policies in accordance witbatbe
payment network tandards. The card payment network standards require that the
acquirer banknust not transfer or assign any partitefresponsibilities or in any way
limit its responsibility with regard to any of it&cilitators An acquirer banknust
conduct meaningfuionitoring of itsfacilitatorsto ensure ongoing compliance by its
facilitatorswith the standards.

The required submerchant agreement terms

3.10 A payment &cilitator may enter into a submerchagreement witla sibmerchant

of an acquirer bankfor the prpose off aci | i tating t he acquir e
transaction®f the sibmerchant. Theubmerchanagreement must conform to standards

pertaining to merchangeeement®f acquirer banks

311 As regards theaqui r er s 6 r eampentnfacilitiori ahd subynerdhantr

activity, the aquirer is responsibleof all acts and omissions of a payment facilitator

and of any sbmerchant.A s per t he <car d equiaeyemeonh the net wor
@Gubmerchant Agreement Terins t he f ol |l owing hol ds:
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fA Submerchantgxeement must include all provisions required to be included in

a Merchant Agreemeat The failure of the Payment Facilitator to include the
substance of any one or more of such Standards in the Submerchant Agreement or
the grant of a variance by the Cordion with respect to any one or more such
Standards does not relieve an Acquirer from responsibility for chargebacks or
compliance related to the Activity of or use of the Marks by the Submetchant.

3.12 Thus, the submerchantagreement must, in substanceclude all required
provisionsof the card payment networlkn the event of any inconsistgnbetween any
provision of the submerchangrementand the standards, theasdards will govern.
Thesubmerchantgreement must not containyaterms that comitt with any sandard.

3.13Based on the above understandingenceforth, unless expressed otherwiseye
write in a language where any act of a payment facilitator is viewed as an act of the
acquirer bank when it comes to violation of card payment networkules.

3.14 As anillustration, we provide two sample submerchant agreenseptocured for

the purpose of this study from two aggregators. Hdi2f-C Bank SBI, ICICI Bank

and Axis Bankare the banks who acgeithe transactionsf-or any commission or

omission in thesubmerchant agreemettiesebanksremain liableRB1 doesn o6t di r €
regulate the aggregators just as Business Correspondents (BCs) are not directly
monitoredby RBI.

The mushrooming of unregulated entitieswithin the regulated space

3.15 The digital payment space, at the basic level, comprises of five playeasd

holders, merchants, issuing bank, acquiring banks and card payment networks. Within
these players the service can be availed and provk@edmprovement in efficiency, in

cae we bring in more players, that should be within the given cost structure of the
ecosystem (e.g., food delivery Apps have not increased food cost but rather increased
sales for food venders which pays for the
crede layers that add to the costs of the digital payments ecosystem, making it
expensive for end users.

3.16 The relationship between a bank (highly regulatadity) and a payment
facilitator/aggregator (unregulated entities within the regulated spacejldshe

symbiotic whereby not only banks and aggregators gain but the penetration of digital
acceptability also grows. With a growing pie, eventityd s s h ar eHowevet, ar ge s .
contrastingly, rather than a symbiotic relation, if Hygregatorsbecome pasitic and

feed on to the system by adding to its cost, it will not only hurt the banks and their
customers, but will also lead to loss of trust in digital acceptability. This will be a
retrograde step, negating all the efforts government has put in ®weschotion of

payments through cards and digital means.

16



Surchargingdigital paymentsn India

3.17The responsibility to curtail such cost escalations should lie with the entity that has
brought the intermediaries in or are functioning with them. If banks are doing business
with themthenbak s have to own the responsibility.
Settlement Systems in India VISIGR018 document, mooted the idea of regulating the
payment facilitators/aggregators and the payment gateway service providers. Recently,
RBI 6 s F e b Statenmrent onZ2D@vEl®pmental and Regulatory Policies reiterated
the need of regulating such entities and indicated that a discussion paper on the same
will be placed in the public domain for consultation with the stakeholders.

The status o fulfédoternational sceranog e r

3.18 Australia, Mexico and New Zealand Credit and debitard ppyment surchargis
permitted. Howevetthere is danon merchantérom charging paymersurcharges that

are excessive, i.efrom charging a customer more thahat it costs thenerchantto
process the paymerA merchantis not required to impose a payment surcharge, but if

it chooses to then it is only allowed to pass on to the customer the costs that the
merchantvas charged for acceptimgrdpaymens.

3.19 United Statesof America: As a result of a legal settlement to resolvairak
brought by a group aherchantseffective January 27, 2013, allerchants may add a
surcharge to certain credit catchnsactionsThe ability to surcharge appliesly to

credt card purchases, and only under certnditions.The merchants may assess a
surcharge on credit card purchases that does not exceddDiRefor the applicable

credit card surchargetfiowever, onlyeleven statesGalifornia, Colorado, Connecticut,
Florida, Kansas, Maine, Massachusetts, New York, Oklah@eeasand Puerto Rico

have laws that prohibit merchants from charging consumers with surcharges on credit
card transactionsHowever, throughout the countrymerchants cannot surcharge

debit card or prepaid card purchases

3.20Europe: Underpayment rules in Europe, effective January 13, 26&8ain types

of payment surcharging are bannéthe ban applies to atonsumercards, which
includes debit and credit cardBhe surcharge ban aims to protecnsumers across
Europe by prohibiting merchants from charging consumers additional fees for making
payments by certain payment methods. For example, merchants, including ticketing,
travel and food delivery websites, are no longer allowed to charge corssaduitional

fees for paying by debit or credit card.
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V. Organisedsurcharging by banks

4.1 During the course of this research, we came across several merchants facilitated by
acquirer banks to surcharge. The prevalence of surcharging was not boefafily
rampant. We discuss here few merchants only.

NPS Trusti Debit card surcharge

4.2 As early as March 17, 2018, concern of surcharging biyhe merchant Natnal
Pension System (NPS) Truses brought to the ice of Kotak Mahindra Bankilfe

debit cardissuer bank)The surcharging reladiego a cardnot-present transactioft took

the banksome time to understand the rules on surcharging or what consttutes
surchareg. An i mpression was | eft t hat t he
conwersant in distinguishing surcharges-a-vis common administrative¢onvenience

fees (which is payment method agnostioy online merchant transactions! To begin
with, like a naive debit card user, the bank too carried an impression that since NPS
Trust has upfront displayed levy of a surchdffen debit cards @ 0.8%plus GST)

and once the debit card user consents to pay the total displayed amount at the time of
authentication by typing in the secured OTP, the whole concern becomessaush

This hidhlighted sheer lack of awareness of the rules on surcharging not onlyity fr

end officers of the issuer batkit also others in the hierarchy dealing with debit card
business.

4.3 Similar experience of debit card surcharge was shared with another ssuie

Axis Bank. As in case of Kotak Mahindra Bank, Axis Bank too was oblivioukdin

initial understandings of what constitutes surcharg for online card payments.
Discussions with several other banks revealed that this opacity prevailed acrgss man
card issuing banks.

4.4 The acquirer banksf NPS Trustwhile acquiring transactionfraudulentlycoerced
the naive debit card usdrspay surcharge; while the card holder remgimorant of the
set rules and regulations that prohibit surcharging @ren if theywere aware, would
not like to spend time to correct their specific issue on Blegfal surchargas'

4.5 As a result, for every Rs0J000 contribution to NPS Trust using a debit caml,
acquirer bankon behalf ofNPS Trust,levied a sucharge of R94. This surcharge
amounts to 0.94% of the transaction amount (including GST). Under extant rules, this

The terminology usely NPS Trusft or such a surcharge is fApayment
™ An analogyis asituation wheren autorickshaw haa fasttemperedneter or demand extramoney

to take you to your destinatipandoned o e s n 6 lhow to smowthly get a redressal. This does not

mean that not highlighting the issue absolves the autorickshaxer of his fraudulent acbf
cheatingéxtortion.
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charge cannot be passed on to debit card users by an acquirer bankieereithant
declinespayingMDR for such transactions

4.6 In this caseijt wasnot the mercharut theacquirer bankthrough their outsourced
payment facilitator BillDesk, whethemselvesadded the surcharge amount in the final
transaction amountt is clear from the screensisqfAppendix A)that apart from the
merchant's name, the corresponding payment amount indicated against the merchant is
Rs 10,000 only.The acquirer bankr their payment facilitatorsighlighting andadding

any surchargglevenin the name of convenience fe& not permittedMoreover, an
acquirer bank(that carries the full liability of the wrongful acts of thepayment
facilitator) has no business to manipulate or influence a transaction amount arrived at by
a merchant. The merchant simply sethe transactionamount and the acquirer bank
thereafter shouldimply process that amount.

4.7 Again, foran Rs 50,000 contribution to NPS Trusting a debit card, aacquirer
bankon behalf ofNPS Trust)evied a surcharge of Rs 478low, such aransaction is
getting reflected under Berchant Ceegory Code MICC) for which thecard payment
networks have set amterchangeof Rs 10 f{ixed; and not a % of the transaction
amount). So technically, in this case the acquirer's sharevis-a-vis issuer's
interchange is fraudulently disproportionate (acquirer bank and the payment
facilitator got Rs 460 while issuer bank Rs 10). The whole idea of a reduced
interchange set by the card payment networks is tths¢g get reflectedn the MDR.
The overall cost to thimerchant for such debit card based trasaction should ideally
not exceed R&5. Such behaviour of the acquirer bank hurt merchants and this by no
means would promote debit card payments in the country.

4.8 There appears to be some visibility issue on part of the acquirer banks towards the
paymentf aci | i t at o rivendthatothe éull raspansbility of pr@&essing of such
payments lies with the acquirer bawko acquires the transactiahis prudent thathe
acquirer bank has full control in terms of visibility of the actions undertdkem
facilitator. Not having full visibility has a potential of customer compromise (with
merchants and card users as customEtgthermoreanacquirer bank being oblivious

of the contents (commission or omission) of a submerchant agreeoneaks a
potential risk for the acquirer bandincethe card payment network rules make the
acquirer bank fully responsible

4.9 This NPS Trustexercisethat started in midMarch 2018 finally led to stoppage of

the fraudulent practice of surcharging debit cardhgaations but not before mid
December 2018In fact, not only did they stop surcharging but also stopped all debit
card payments in excess of Rs 2000 (the limit upto which the government bears the
MDR).
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4.10This, however has led to another violation tfe card payment network rulehist
because the merchant has declined to pay any MDR on debit cards transactions, the
acquiring ban& havestarted promoting violation ghe card payment network rule that
prohibits imposition of maximum transaction ambun

4.11 The RBI and the government are in sync onfihe surcharg r ,uat leastfor
debit cards. In this regardye againrefer to(a) paras 5and 6 of t he RBI 0
notification (reference 3%]) and (b) para 6A(i)) of the government'2016 office
memaandum (reference T]). RBI in fact highlighted the no surcharge rule for debit
cards as early as September 17, 2013

4.12 In the case of NPS Trusthe acquirerbanks have beeproactive in encouraging
card paymentsurcharges in violatiomo their card @myment networkules and extant
RBI regulations government of India mandateSppendixL providesa Novembe3,
2018letter to stakeholders on the surchargssye.

More illustration s of surcharging executedoy acquirer banks

4.13 We further highlight someonline payment situations whef@udulent surcharging

is rampant that too in an organised fashiddsually, such surcharging is executed in
connivance or with full knowledge of acquirer banks and possihlygl payment
networks This has led t@orsumersdemanded of unlawful money to participate in the
countryos p aOtherethan delstyarsdt ceedit.cards, other digital payment
modes where we see surcharging are BRINI and BharatQR.

4.14 While illustrating varied instances of organised charging we focus onnine
merchants, i.e(j) the Railway (IRCTC)(ii) Adani Powey (iii) BSES Rajdhani Power,

(iv) Tata Power,(v) MahaVitaran (vi) Tirumala Tirupati Devasthanamévii) IIT
Hyderabad (online fee paymengyjii) Kendriya Vidyalaya Sagathan(online school

fee payment),and (x) Passport Seva Kendra (passport issuance online fee payment)
Box 1-4 and he screenshots in Appendix@ demonstratsome of the abowaolations

of extant surcharge regulationgdditionally, we illustrate orgaised surcharging
carried out by SBI on the@onlineSBI colledbportal under various merchant categories.

4.15 In all theseillustrations, a significant highlight to observe is thlé acquirer
banks who are supposed to guard against a surchargteanselvesmplementing this
surchargesurreptitiously The acquirer banks (through their facilitator) calculate and
imposethe surchargdt depictsproliferation of organised surcharging.
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Box 1: Surcharge on BHIMJPI

1 Acquirer banksas UPI handlefacilitate Railway (IRCTC) to surcharge
Rs 10 plus GST for a transaction amount above Rs Z@@@screenshatin
Appendix B)

1 Until very recently (only after being pointed out), acquirer banks (hat
facilitated Adani Power to surcharg @ 1% of the tansaction amoungt the
BillDesk payment gateway. This was however not charged at the FH
payment gateway.

1 Till date, a&quirer banks (handle) facilitaSES Rajdhani Powerto
surcharg @ 1% of the transaction amourdt the BillDesk payment gatewa
Furthermore, this is being done witb intimation by the UPI handlérhis 1%

amount getdraudulently addedat the BHIMUPI pin autrentication stage.

(Seescreenshatin Appendix C)

Box 2:Surcharge on Debit card

1 Acquirer banks facilitatsurchargingoy Tata Power @ 0.7% plus GST|
for a transaction amount above Rs 2006r Tata Power Delhisurchargings
for transaction amountshove Rs 500qSeescreenshatin Appendix D)

1 Acquirer banks facilitatesurcharging byAdani Power @ 0.75% plus
GST,for atransaction amant above Rs 500QSeescreenshatin Appendix E)

1 Acquirer kanks facilitatesurcharging b\BSES Rajdhani Power@ 0.8%
plus GST, foill amouns of more than Rs 5000hey write

A O-hine payment through Credit / Debit Cards involves pesoeg charges

(0.80% + service tax, as applicable) on the bill amount by the merchant b
and will be debited to your card / account, in case the bill amount is more
Rs 5000/ 0O

1 Acquirer banks facilitate surcharging by Tirumala Tirupati

Devasthanans @ 05% plus GST for a transaction amount above Rs 20
Moreover, though there is a RBI mandated MDR cap of Rs 1000, the surq
exceeds even Rs 10(®Bee screenshots in Appendix

ndia

ndle)

Paytm

anker
than

00
charge
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ndia

Box 3: Surcharge on BharatOR

1 Acquirer banks facilitatsurchargng by Adani Power @ 0.75 plus GST|
for a transaction amount above Rs 5CiiGhe BillDesk payment gateway.

1 ATOM paymentgatewayfirst imposes aurcharge@ 1.75%plus GST at
the Railway (IRCTC) for BharatQR transactiorend then later refund3hey
write

AThe refund of Convenience <charg

card transactions will be initiated within 2 working days of transaction d
and actual refund to the card (bed

screenshatin AppendixG)

Box 4: Surcharge on Credit card

1 Acquirer banks facilitate many merchants to surcharge, including g
payment of passport issuance fed3, Hyderabadstudentfees, Kendriya
Vidyalaya Sangathaschool fees, Tata Power, Adani Power, BSES Rajd
Power, MahaVitaran, Tirumala Tirupati DevasthanamsNPS Trust
contributions gtc.

1 For exampleMahaVitaran s a yPdeasé@ note that a convenience fee
Gateway charges levied by Master/Visa/others will be applicable for ¢
card exceeding Rs 500. Gai@y charges are waived Off for Net Bankit
Debit card, UPI, Digital Wallet & Cash Card paymeritdn fact, the
surcharges (inclusive of GST) are different at the payment gateways
BillJunctionTechProcess@ 0.9192%), Billdesk @ 0.9216%) and Payim
(@ 0%). This rate is not revealed upfront but gets reflected as an added &
at the time bpayment authentication (OTP).

1 Incase of IRCTC, almost all banks have®edit cardsurcharge @ 1.89

(plus GST). As compared to OMCs, here the surchardgg0idasis points

higher Though interchange for thimerchant is only 0.7%, the MDR, whi
the merchant has refused to pay, has been kept high just because the ca|
who pay this in form of surcharge, have no negotiating power. There
rationale or the acquirer bank to keep a margin as high as 1.1% fo

nline

hani

i.e.
redit

imount

0
5
Ch

rd users,
IS no

r the

payments component of a credit card product.
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0 On ISBlcadlectbinduces surcharge for manymerchants

4.16 SBI as adirectacquirer lank has been proactive in demanding money for online
retai payments(debit/credit/BHIMUPI) in violation to the no surcharge rul&he
presence ofurchargesnabled merchants in various sectisrsampantAppendix H).

The sectors include Charitable Institutions, Commercial Services, Educational
Institution, Gowernment Department, Hospital, Industry, Merchants, Others, PSU,
Recruitment, Religious Institution§o see all the merchants under each of the sectors
refer to the linkhttps://www.onlinesbi.com/sbicollect/sbclink/displayinstitutiontype.htm

4.17 Technically all thosewho have paid such unauthorised demahchoney by SBI
while paying throughdebit/credit cards oBHIM-UPI are entitled to get &éir money
back, eitherlirough a chargeback process orsiop motantervention of RBI to protect
card/BHIM users who may have been cheated by acquirer banks in this pr8Béss.
surcharges @ 2.12% of the transaction amouror credit cards. For BHIMJPI, SBI
surchargesor all transaction amounts, includifigansactiondelowRs 2000

4.18 Just because many online merchants have @ectm paytowardsMDR on debit

card transactions, acquiring banks have stagpeamotingviolation of card payment
network rulethat prohibits impsition of minimum/maximum transactiomaunt As a

result, atrend prevails where acquirer banks have set a maximum debit card transaction
amount of Rs 2000. Currently, the government bears MDR on debit card transactions up
to Rs 2000.

Prohibit ion of imposing maximum transaction amount

4.19 In order to maintain a level playing field for debit card transactiong-vis other

methods of digital transactions there already exits mandates set by card payment

net works onto acqui r er st hoareduige orwrdiecategh#té6 a mer c
requires a maximum transaction amount to accept a valighrapebrly presented debit

cardd

4.20 However, almost all acquirer banks are seen violating the same nvbiiag
arrangements in setg up of a maximum debitacd transaction amount of Rs 2000 for
many of themercharg illustrated hergand rejecting usage of debérds for transaction
amounts in excess of Rs 20(Recall thatthe government bears MDR on debit card
transactions up to Rs 2000.echnically, anaaquirer bank cannot provide card
acceptance facility to a merchant in case such a prasftic&pping transaction amounts

is made visible to card users. Moreover, this can only hurt promotion of online debit
card payments.
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Surcharging at physical POS

4.21 We now highlight one of the prevalent incidences of organised surcharge at
physical POS, in violation to set rules in the card payment business. The specific
example involves HDFC Bank acquiring surchargedhsaction atBalmer Lawrie
Balmer Lawrie(a Government of India Enterprisés arenownedtravel agent in India

who has beesurchargng credit and debit card payments. Since the front end operator
is unable to distinguish a debit card from a credit cdrelsurchargeate is kept same

for both

4.22 InanextantHSBC-VisasHDFC Banktransactionsurcharge amourgmbeddedn

a net transaction of Rs 030 is Rs 319, amounting to surcharge @ 2(B@pendix 1).

Such nhcidens of surcharging usually do not get reported simgigher the banks nor the

cad payment networks have tried to develop awareness among their card users to
control such situationdMoreover, here appears to be standard procedure laid down

by the banks to resolve suisues ofsurchargng. Initial interactions withfew banks

tha are only in the business of card issuanee, HSBC, Standard Chartered Bank and
Citibank) indicates that though they would like to help, but their capechglp is very
limited.

4.23 Such examples though may be rampant are difficult to estdbtighis study.
Banks and card payment networkshould develop procedures to address such
irregularities. Once such procedures are put in pasareness among their card users
to control such situatiorshould be built

Sample submerchant agreemerst

4.24 We providea sample submerchaigreementwith an educational institutiofor
educationfee payment where ATOM Technologies Limited is the aggregatdrle
HDFC Bank and Axis Banlkacquire the transactiori&ppendix J. A careful look at
page 5 of 7 othe submerchant agreemshbws that
(i) the debit card MDRs fixed @0.9% despite the fact that Education has been
associated to a fed interchange of Rs for RuPay, Rs 15 for Mastercard and
0.65% for Visa
(i) NEFT charges are fixed at Rs 10, whickeeeds RBIl éaponmandat ed
such charges
(iii) the merchant has been given an option: Transaction Fee Module
[Transactions & other charges will be borne by parehtqES / NO]J, where
specifyinga YESOwould mean custoers (student/parents) would pay
For any commission or omission in tbentents of thsubmerchant agreemetthe two
banks remain liable.

25



Surchargingdigital paymentsn India

4.25 Similar sample submerchantagreements under the surcharge model, were
obtainedfor (i) education fee payment and (ii) payment for general naerdise Here,
CCAvenue is the aggregator while HDFC Bank, ICICI Bamkl &BI acquire the
transactionsin case of general merchandm#merchanagreement{AppendixK), we
observe that with no control on MDRven for debitbasedpaymentmodes like
netbarking, prepaid card Mmobile wallets, etc., the ratese far above the debit card
MDR (rather close to the high credit card MDRhd thusdetrimental to the business
cost foramerchantlt is seen that even the MDR for BHIMPI is higher than the debit
card MDR.Are these debibased payment modes some sort of luxury items for which
there is no control on the pricing (unlike debit caaymenimode)?

4.26 The above submerchant agreements raisegiMstionsandwe attempt asweing
them within quotes

(a) What is the rationale for the card payment networks to give a debit card interchange
concession for Education if the concession capeatolate tahe MDR?

fiThere appears to be no systdrat has beeset by the card payment networks to check

this. Neither have thecard payment networksnade the interchange ratessily

accessible tahe merchants and consumers assess and compare. Lack of such
transparency only hinders the payment syste

(b) What is the rationale behind havihggh MDR (comparé to debit card MDR) for
debitbased payment modes likeepaid cards/ mobile wallets/ BHRMPI/ NEFT/ net
banking, etc., whicHike debit card, useconsumer fundsistantly?

filt is astonishing to see MDR for net banki@ 1.8% (plus GST)As a means of
receiving paymenisone of thalebitbased payment mode is a luxury for a merchant
net banking cannot bexorbitantly expensive wi&vis debit card Thus all debitbased
payment modesdgbit cards/prepaid cards/ mobile wallets/ BHHMPI/ NEFT/ net
banking, etc.) should have MDR not exceeding the debit card MBDR

(c) What is the rationale behind acquirer banks givitegchantsan option to surcharge
for card andBHIM -UPI payments, given that it amounts to faompliance?

AThi s |1 s mo erédbanksbeng blind tatleen submerchant agreeméhts.
lack of visibility needs to be corrected in order to follow extant rules and regulatmns

(d) Whether the present ecosystattows surcharging for other payment modése
prepaid cards/ mobileallets/ NEFT/ net banking/ ef.

ARAs on date there is noTopnngih habmonyjt@en dmm s uc
sur char ge beasatlickyppledhaodudnfdrcedor all debitbased payment
modeso
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(e) For online debibased payment modese see multiple options of acceptance (debit
cards/ prepaid cards/ mobile wallets/ BHIWPI/ NEFT/ net banking, efc. To
eliminate discriminatory MDR/fees for a merchant (who has no control on payment
modes used by consumerns)ll it be better to have buhidg of MDR/fees?

fiAs on date there is no prohibition against bundling of MDR/feesdebitbased
payment modes so long as the MDR/fees do not exceed the mandated debit card MDR
caps. Therefore, banks have some freedom to

Lack of awareness issues on surcharging

4.27 While fraudulently surcharging the naive card payment system users, who are
ignorant of the set rules and regulations that prohibit surchacgajrer bank$acilitate
severalonline merchantsHowever, thebanking industry is not ignorant of the same,
particularly, the acquirer banks and their facilitators, who have been in the payments
business for long.

4.28 When such concerns are brought to the notices®ierbanks thar front end
officers have limital awareness omvhat constitutesa surcharg vis-avis common
administrative/convenienceinternet/handling/service fees (which is payment method
agnostic) Moreover, there exists no explicit literature that banks send along with a
debit/credit card thaéxplains a seamlegsocess of reporting a surcharge and getting
appropriate redressal in form of a chargebdckact, what issuer banks write in their
terms and conditions booklet that comes along witbvacredit/debit card is

AThe Bank a&porsibiltytfar ang surchramge levied by any Merchant

Establishment and debited to the Cardholder's account with the transaction

amount. However, at Railway stations and Petrol pumps, transaction charges as

per industry practice will be applicable. o
Moreower, the acquirer banks when approached, says
AThe card member should get in touch with

the card issuing bank to take up the issue with the acquirimk larough
appropriate channels.
Thus there appears to beclaar dis-connect between what the cardholder should do and
what the baks want the cardholder to do.

Card payment networkoés penal action only on
429 Mastercard has categorised noncompliance
Apr dahiomi of setting minimum/ maximum transac

Category B. A Category B noncompliance assessment schedule for violation of
standards has been laid down as follows:
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Per violation

Up to USD 20,000 for the first violation

Up to USD30,000 for the second violation within 12 months
Up to USD 60,000 for the third violation within 12 months
Up to USD 100,000 per violation for the fourth and subsequent violations within 12 months

Variable occurrencéby device or Transaction)

Up to USD1,000 per occurrence for the first 30 days

Up to USD 2,000 per occurrence for days &1

Up to USD 4,000 per occurrence for days $1

Up to USD 8,000 per occurrence for subsequent violations

Variable occurrence (by number of Cards)

Up to USD 0.30 per Cdr

Minimum USD 1,000 per month per Portfolio
Maximum USD 20,000 per month per Portfolio
Maximum USD 40,000 per month per all Portfolios

4.30 Similar schedule of noncompliance assessment has been framed by Visa. There are

even provisions against acquirernka if found to have willfully violated the card

payment network rules (adversely affecting the goodwill associated with the card
product). Acquirer banks will be subject to a further noncompliance assessment in such
situations. A viwol atiudomw i$ ¢brsiadgueded bar
known, or its knowledge can be fairly implied, that its conduct constituted a violation of

the card payment network rules.

4.31 Though Visa and Mastercard rules have been framed to mitigateioldgons by

setting penalties, etc., however, when it comes to their monitoring the same, they are
nowhere to be seen. This may be due to either theiiness needs (in formevenue
generated of such transactions involving surcharging) or their realisaticiortttagdit

cards, the no surcharge rule is faulty for a country like India.

4.2 There appears to be some lack of accountability on the part of card payment

net workso along with i1issuer and acquirer b:
then (by stugling extensive opinions of the card payment players and RBI) prevalence

of a severe dilemma among card payment networks, issuer banks, acquirer banks and

the RBI towards the liability and control process of credit card surcharges. Over a

decade now, we foh that the same dilemma still exists. While maintaining the card
standar ds based on card payment net wor ks o
networks appear to have failed in their control and audit process. This has led to the
downgrade of the card prodt standards in form of rampant surcharging for cenél

present transactions, at the cost of card users.
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4.33 The building of awareness and educating bankers and consumetBeon
surchargingssue needs contributions from Visa/Mastercard/RuPay singeatteethe
pioneers of the no surcharge rule, which now has the backing of RBI and the
government. No one would want the existence of a potential that creates negative
sentiments in the digital payments space, unless of course the extant rules and
regulations on surchaigg are faulty.

Me r ¢ h gbnatnsledsm @  Rté&ké d@nsurcharging

4.34 Online merchants in some way contribute to thecice of surcharging debit cdrd
BHIM-UPV credit card transactions by refusing to bear the MDR, or by not charging a
fixed administrative fee, irrespective of the online payment methodh behaviour
from the merchants prompts the acquirer banks to facilitate surcharghege
violationscannot remain unaudited.

4.3 The governmentBBl 6 s move t o pr @tomlziegtke DRt car ds

is a work half done. The high creddard MDR polluteghe payment systemAspects

related to varied MDR due to different types of payment cdicdsvhich the merchants

have no contrglcreates a negative impression and thus disges digital paymenti

the absence of uniform MDRr a merchantbased solely on payment processing fee

for credit and debit cards) should credit cards be thrust on to the merchants as a payment
mode, wherein the merchants are requteepay for a irtual credit oftake?

4.36 Merchants are more than happy to accept debit cataish are relatively cheap

and attract only the payment processing cAstlear message on the MDR has to be a
uniform rate structure irrespective of the card type usecha t mer chant 6s
Moreover, the persistence to surchadgmmonstrateshat MDR mattersto even big
merchants. So why should it not matéenall and medium merchants?

4.37 We haveamply demonstrated organised surcharging on debit/credit card and
BHIM-UPI transactions in violation to set rules. There appears to be complete lack of
accountability of the acquirer banks and card payment networks.a@dr@HIM-UPI

users have lost money unknowing through such veiled extortion in the payments
system. Of courseding sincere, the acquirer banks, realizing their shortcoming, can
now reverse the excess amounts charged in form of surcharges. At the minimum
(without being penalised of noncompliance), banks need to ensure that surcharge
amouns receiveds reversesgydematically to all the eligibleonafide account holders.
Showcasing honesty and accountability, acquirer banks would definitely not need any
details from debit card / account holders (of various banks) who used the same at the
payment gateways and whedtehas been identified that surcharging took placea in
systematic manner.
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V. The need for a surcharge and the MDR

5.1 For online payments through cards aBiHIM-UPI, though surcharging is
prohibited, we still see promotion of the same by acquirerdamtances of surcharge
are feweron debit card an8HIM-UPI transactionshowever, i prevalence rampant
on credit cardpurchasesWhat could be the reason fsuch surcharging for online
merchanpayments?

5.2 Usually egular merchantsesistbeaing high MDR of 2% or more on credit caxd
Just because card payment networks prohibit surcharges fepreseht transactions
andbanks thrust the high credit cacdstonto merchantsthe merchants have to bear
the high MDR burdenin case of carthot-present transactions (i.e., online transactions)
theleverage provided by card payment networksdorm of convenience fees, is being
misused by acquirer bankshrough their payment facilitatord)y misrepresenting
surcharges as convenience fees. In mtsef irdepth knowledge among the merchants
and card users, this misguided system has been workindow#ile acquirer banks and
the online merchantsThis has prompted us teave arelook into the question of
whether the merchants should have thedioeedo surcharge or not to surcharge credit
card payments .

| BAO s tobalane the cost of credit for OMCs

5.3 Whatwould we advise a small or medium merchant who hesitates while accepting
credit cards, sincéor themcredit card MDR is 8%, but ishappy to accept debit
cards that bear an average effective MDR of less th&aHbw would it be possible

to allow these small and medium merchants to display surchardg for credit card
purchases to the extent say1%? This way the merchant cagncouragecustomers to

use acheaperdebitbased digitaimode of paymentf the customehas money in his
bank account?

5.4 In this regard, discrimination in the payment system has pemmptedby IBA,
when IBA issued a notification to all member bank&iag themnot to impose any
MDR on fuel dealers or OMCfor credit card transactiongnd irstead directed the
banks to surcharge the credit card ugtstheir purchaseat fuel stations3 if they so
desire; setting a cap of 1% feuchsurcharge. The nwe, thoughin the right direction
lackeda level playing field among theerchants acceptingeditcard payments.

5.5 Under the payments system framewdtks raise a vital questioras towhy IBA
has been allowed by the regulator to be selective tflansl discriminatory) towards

12 MDR is arrived by adding to the 1.8502% interchange, about @08. 5% acqui r er
commission and further topping it with GST.
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favouring aparticular merchant category, given that the specific cono@in not
wanting to bear the credit card MDR cos$) universally true for all merchants?
Moreover, when the OMCs are bearing a debit card MDB.75% whylBA could not
fix similar MDR (of 0.75%) for credit cards to®o be borne by the OMCearly, the
OMCsare availingo a n fadlity similar to debit carghurchasesvhile accepting credit
cards.Promotion of digital payments requires addressingsinehargeissue since the
genuine concern of this singléarge) merchant category is no different from other
merchantsparticularly,small and medium merchants.

5.6 The card payment network rul@s India do not allow a merchant to accegily

debit cardgand notacceptcredit cardspnd/or allow surcharging credit cgpdrchases
However the effective differential in MDRoetweencredit and debit cardsageranges
from 1% to 2.5%.Such an additional cost cannot be thrust onto small and medium
merchants, whe a big merchant likan OMC could manage exemptionThis again
showcases lack of a level playing field for merchants accegtfferent types otcard
payments in India.

How fair is convenience fee over surcharge

5.7 In spirit, convenience fee is a&fpaid by a customer for the convenience he gets for
online purchases (and saving the trouble of queuing up at a physical counter). It is
ideally a fixed amount and not@o ratavalue.In contrast, surcharge is a charge for
using a particular payment med

5.8 For online merchantshé MDR for credit cardis high around2% while that for

debit cardis in the rangeD-0.9%. For online air ticket bookingssamouflagng some
component of surcharge as conesce fee irrespective of the mode of payment,
becanesunfair to debit cardBHIM -UPI/netbankingusers.However, if RBI considers
permitting surcharg@s fa credit card transactions, online merchants may consider
reducing their convenience fees. Today, the quantum of convenience fees gets
significantly influenced by the high MDR for credit cards in India.

5.9 It is noteworthy that, as with other business expenses, the high MDR of credit card
drives up the prices paid by all consumers, even for those who did not use credit cards
while the benefits of free edit and brownie points are enjoyed by the credit card
holders alone.

Controlling the card MDR through prudent interchange

5.10 For transaction amounts within Rs 2000, the government has currently supported
debit card MDR @ 0.4% and the interchangexediat 0.15%. Howeverof debit card
purchasesof more than Rs 200Q0the card payment networks hawet revised
interchange based oR B 1 6 s mamdatwddebit card MDR caps.In this process,
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though for most general merchants the debit card interchangeeds dt 0.65%, card
payment networks havearefully ensured to keep the interchange low for many
sectordndustries We list ©me of such debit carthterchangecapsfor transaction
amounts exceeding Rs 2000

Sectors/industries Visa Mastercard RuPay
1 Government Rs 10 Rs 10 Rs 5
2 Education 0.65% Rs 15 Rs 5
3 Railways Rs 6 Rs 6 Rs 5
4 Insurance Rs 6 Rs 10 Rs 6
5 Mutual funds Rs 15 Rs 15 Rs 10
6 Fuel 0.5% 0.5% 0.5%

5.11 In most developed countries in America and Europe, the lending rates amsfar le

than in India to reflect significant differ
against a credit card interchange of 0.3% in Europe, in India the credit card intefchange

in general, is as high as 1-:832%. We list some of the sectors/istties for which the

credit card interchange caps have been kept Tdvis list is provided for two card

payment networks operating in India.

Card Payment Network - A

(1) 0.7% - railways/ transportpost office,governmentinsurance
educationpublic/private utilities,grocery stores, supermarkets,
miscellaneous food stores, convenience stores, market speciality
stores;

(i) 0.75% - fuel.

Card Payment Network - B

0] 0.7% - railways/ transit/ transport, post office, government
insurancepublic/private utilities, education;

(i) 0.75% - fuel;

(iii) 1.1% - supermarkets.

5.12 hterchanges arrived at by the card payment networks are uswubNglorem

(fixed interchange applies only for some special merchant categories for debit cards). In

the cas of credit card thead valoreminterchangas extensively differentiated based

on type of merchant (e.g., 0.7% for private utiliti@s/-1.1% for supermarkets and
1.852.02% forgeneralstores). The differentiation has been made to such an extent that

it can bealmost three times more expensive for small and medium merchants as
compared to bigger merchants like supermarkets, fuel, railways/ transport, post office,
government payments, insurance, public and private utilities, and educational
institutonsThi s i s so des gostteserves samea whetherehe crédia n k 6 s
card is used at a post office or a supermarket onal generalstoreirrespective of the
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volume of busines. n s hort, the approach doessndt pror
vision towards digital payments in an equitable fashiDigital payment, for the

present, is of equal necessity for all aashnot be consideredwaury for some whare

selectively identified topay more for digital payment acceptand®Bl and the

government should desirably protect small and medium merchants wheimvaced

digital payments in lieu of cash to suppgovernmerd s i n i Acdordingly, indhe

interest ofbeing fair tosmall and medium merchants, the valoreminterchange

shouldbe a fixed percentage and not change from one merchant category to another.

This will, howevernot affectheac qui rer banks® commi ssi on.

Balancing the cost of credit in the digital payment space

5.13 The issue ofanitisng credit card ctortions inin d i a 6 s aythengspdcaHas p
beendealt thoroughly in Das and Das (201f)ference [3]). Today wth credit cards
being an important and relatively expensive modaeligital payments do merchants
have a level playing fieldvhile acceptingsuch credi cards visavis debit cards or
BHIM-UPI? If not, this needs to be addressed appropriately to alsatlvantaging
merchants whileacceptingcards (credit/debit) and other forms of digital payments
(UPl/mobilewallets etc.) at par.

5.14 MasterCard / Via / Amex are pioneers of credit cards business since they set the
business model in absence aher cashless retail payments. They could effectively
develop this digital payment system through well researched strategies on interchange.
They became the gigs of the digital payments. However, with the inception of debit
cards and its real time capabilities (thanks to Core Banking Solutions), is it time now to
have a fresh relook at digital payment system models in India.

5.15 As a financial product, creditard is a combination of the payment system and the
credit system of the country. Until debit cards came into being, credit cards were
primarily the only digital payment product availablinlike credit cards, the debit card
andBHIM-UPIs aresolely paynent product.

5.16For any credit product (of which loans through credit cards falls in the category of
unsecured credit), RBI has mandated a minimum rate, called Marginal Cost of funds
based Lending Rate (MCLRat which such credits can be given. Thevpiitng MCLR

is of the order 08.5% per annum. Thus, for the average credit of 38*daysvided for
credits enjoyed through credit cards, the credit card issuing bank, as per the RBI
mandates, has to necessarily receive interest for the credit at et MCLR.
Accordingly, the cost of credit for the 38 days (adopting the annual credit card loan rate
at MCLR) works out to be at least88% of the credit amount. However, given the
nature of the unsecured loans being provided through credit cardsypited adequacy

13 Based on average of the number of days of credit, i.e., 24 days through 52 days.
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requirements would lead to further increase in capital charge, which is expensive.
Considering this additional risk based cost at 0.1%, a conservative cost of credit for the
38 days works out to be at leastolof the creditard transactioamount. This 1% cost

has to be part of theaterchange and thus of tidDR. This makescredit car@ an
expensive payment product as against debit cards or otherlessdgayment products.

It would be unfair to thrust such aedit loadedpayment producin the name of digital
payments. However, to retain such an excellent digital product for the payment needs, it
would be fair to see that the beneficiaries of credit facility bear the interest burden and
that the cost is not passed on in a camouflagetherao the digital paymesty st e ms 6
cost

5.17 Based on the countryurrentdata on crediand debit carégpends at POS, it is
seen that though in volume terms credit cards constitute 80y of the card
transactions, in value ternesedit cardonsttute 50% of card transactions. Also, even

if we consider a conservative estimate of the true average differential of MDR between
credit cards and debits cards as 1%, the RBI‘Uatmgests that, on an average, credit
cardshave burdered the payment systemsers by nearly Rs 60 Billion in 2018 alone
Users of the payment system are unknowirggging this avoidable cosgven though

other cheaper and equally efficient modes of digital payn{ékeésdebit cards BHIM -

UPI) exist alongside credit cardBhis means that theon-credit card users transacting
digitally arecrosssubsidizing for the expensive credit card system in use.

5.18In case of online payments through cards and digital means, we have demonstrated
through several illustrations that theuotryd s p asysteenusdrs aréeeing burdened

with organised surcharging, in violation tbe extant rules and regulationsor the

banks tod 0 p ay me n tgaisfullyb thishasnles sosfraudulent extortions by the
acquirer banks and their paymentifiéatorsfrom their gullible customern® the tuneof

Rs 2Billion in 2018 alone™ This is a conservative estimati@cewe restrict only to the

online credit and debit card paymentgaive card useyoblivious of the set rules and
regulations that prohit surchargingare ignorant of the fact that it is the banks that owe
them this fraudulently egttedmoney

5.19 Presently merchants are not allowed to surcharge customers on credit card
purchasesCredit cards being a creditode of payment, merchantould possibly be
given freedom to charge for the credit cost onlyshiiuld be made very clear that the
surcharge is for use of credit and fartusing digital meansf payment.

5.200ne has to be careful to address the concerns of the merchamsnanders (on

14 Rs5657 Billion worth of credit card®OStransactionsook placen 2018.

15 Wwith Rs 11.3 Trillion worth of credit and debit card transactions and 30% of such transactions being
on eCom (refer to RuPay Card usage dhditigs://www.npci.org.in/statistigsit is estimated that online

card usage had been worth Rs 3.4 Trillioeven if we consider that only% of such online
transactions were surcharged at an average ra#é ahe amount of surcharge exceedRsllion.
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this disparity designed in the electronic payment system of the country), where though a
merchant ishappy to accept cheaper modes like debit cBidBvI-UPI (and
accordingly price his products) but develops a negative impression of themkectr
payment modes just because he is forced to accept a premier credit card with an
associated MDRs high ag8%. Underthe current regulations, in general, merchants are
prohibited to show different prices of a product/service basediftgerent payment
modes.Going by thecurrent mandatef honouringdebit and credit cards at pdr the

selling price is uniformlyhiked by the merchant, it becomes unfair and discriminatory
for theusers odebit cardcandBHIM-UPI.

5.21So,shouldwe allow surcharge orredit cards? Merchants being given the freedom
to surcharge only on credit cardsuld lead tomisuse, given the gullible nature of
customers. Iwill also bedifficult to implement, since it is difficult to assess when a
merchant is overcharging, etc. Bdor credit card based transactions, merchants being
given the freedom to surcharge based on the differentials in KR exist visa-vis
debit cardsdoes not appear to be a good idea.

5.2 Instead MDR for credit cardshouldbe made same as that foebit cards (or
similar forms where there is no credistinvolved) and let issuing bank be given the
freedom to imposgheir Boardapprovedcredit feeonto the credit card usevghen the
credit card monthly statements are generated (compensiimghe decreased
interchangehat the issuing bank may recejve

5.23 Such a move would impact the domestic credit card usage (and the credit card
business)and one would sedecline in the usage bgxplicit creditcost conscious
customerdor sure but woulddad to migration of credit card payments to other-non
creditbasedelectronic payments which are seamless, secure and cheaper for merchants
with no apparent cost to consumers.
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V1. Concluding remarks and way forward

6.1 In any game, given the set of stards and rules and presence of umpires who
ensure thastandardsare maintained andules are observeglayers channelize their
energies to give in their best so as make the game attractive, make it more popular and
draw more participation. However, ifgyers/observers see that people within the game
play with the rules and not by the rules, the game may lose its sheen and people may
over time choose to bow out.

6.2 The rules of digital payments are similar. They are set by RBI, the government and
also by the network providers like RuPay, Mastercard and Visa. Having set the rules
and regulations, ensuring compliance is also their responsibility. That the payment
system space is duly regulated and supervised gives confidence to its users to migrate
from the hitherto traditional/physical modes of payments to digital alternatives. In the
last one decade and more focussed during the last five years, riding on the digital
payment wave, our country has invested enormous resources to include all citizens
under he financial services cover. While the cover has nearly reached the last mile, and
the users are more sanguine about the digital payment alternatives now than ever in the
past, its sustenance should not be taken for granted. One slip can be damaging and ma
take us several miles back.

6.3 No surcharging on digital paymentsr services availe@nd goods purchaseds

one such rule in the digital payment space that ensures that no additional costs are thrust
on the user of digital payments. This rule isemded to check any discrimination
between various digital payment modes and also cash. Given that the space is regulated,
the users take compliance of such ruigsservice providetdor granted.

6.4 The story begins when, by accident, an incidenunftearge came to fore. Curiosity

led to check if this was a one off incident. Few more random payments showed that
surcharging may not actually be one off. Thereafter a dive into the digital payment
space was done to look deeper. What came to light afstruatured analysis and
detailed interactions with the participants involved was the revelation thatishsoe

only rampant prevalence of surcharging,bubre seriouslycolossalignorance about

the same among those who are supposed to be wearingnh@i r e Thé plightaof .
naive users need not even be mentiodMdst banks try to misguide by claiming a
surcharge as a 6convenience feebo. However,
i while convenience fee is payment method agnostic, swehara charge for using a
specific digital payment mode. Uadthe garb of convenience fdetno surcharge rule

is not only being flouted butas taken shape of well organised practieginging the
pockets ofmillions of digital payment user§o what @ we do about it? Certainly the

hard earned trust of citizens for using digital payments needs to be nurtured.
Transparency and credibility in digital payments cannot be compromised because these
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arethe factors that keep users-board. Therefore, suchestithy practices that create
negative sentiments in the digital payments space need to be addressed.

6.5 Technically all such illegal @grtion of money from the debit card users can be
easily reversed. For example, all debit card transactions at a mieli&leaNPS Trust
have a unique MerchantlD specific to every acquirer. Aocdingly, chargeback for all
debit card transactions at NPS Tristurcharged @ 0.8% plus 18% GSdgn be
executedwith a chargeback amount equal tot/20094 wheret is the acquied
transaction amourtf. Such a movewould boost the spirit behind the letters (of the
extantRBI andcard payment network rules).cquirer banksare eager to correct their
operationalapseand reversing the surcharge amouspscific to individuad who come
forward to showcase this organised surchargiayvever, to playa fairgame The Big
Four (HDFC Bank, SBI, ICICI Bank and Axis Bank)should show the path of
systematically reversing the same to all affecteditcardusers Incidentally, SBI (and
their facilitator SBlePayhas indicated thahoughthey continuedacquiring debit card
transactions oNPS Trust, theywere sincery bearing the cost of MDR on transactions
above Rs 2000, amibt surcharging the debit card usdrkis continued for somiaitial
months in 2018 before the debit card channel was closed by SBI for transexatiants
exceeding Rs 200®However, mt being fully confidentSBI has requested for instances
of possible debit card surcharges for correctingstimae.

6.6 We haveamplydemonstrated organised surcharging on debit/credit card and-BHIM
UPI transactions. Cardnd BHIM-UPI users have lost money through veiled extortion
in form of unauthorised surchargeyg banks. Of course being honest and sinar¢he
acquirer banks, edizing their shortcoming, can now reverse the excess amounts
charged

6.7 Visa and Mastercard who haveset noncompliance assessment schedule for
noncomplianceto t h e ino sur chdahediggr atuil eiot i and of
minimu m/ maxi mum t r anaseabeen ilaw inheirl momitoringard audit

This has led to rampant surchargify banks themselve$or cardnotpresent
transactions Moreover, clear and streamlined chargebpidcesses haveot been laid

outby the card payment networks to handladeaces specific to surcharges.

6. 8 A draft version of this report was circ
payment networks. Other than many informal inputs received on the draft, a formal
response waalsoreceived (Appendix M)We haveadded our comments as a rejoinder

at the end of their responsethe Appendix

16 with 18% GST over the surcharging rate of 0.8%, for every Rs 10,000 transaction the surcharge

amount is Rs 94. Therefore, if the acquired amount (inclusive of surcharge) is Rs 10,094erde re

amouti s Rs 94. Thus, i f dtameuntdasdRg y the wensalamaumt ksBss acqui r e
94t/10094.
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The way forward

6.9 Reasonable MDR for small paymentsThe government has decided to bear the
MDR for debit card and BHIMJPI acceptance infrastructufer transaction amounts
not exceeding Rs 200@&s it stands todaythis provisionof bearing MDRfor the
merchantss for two years ending on December 31, 2019owever, nerchants are
usually paying monthly/annual fees for the physical POS or the payment gateway
infrastructure.Moreover the QR code based debit card/ BHWPI/ etc. acceptance
infrastructure is asset lighThus, to retain the encouragement of small and medium
merchants, in generaMDR should be brought down to zero for all defised
transactions not exceedirgy reasonably small amount, sRg 1000. The payments
ecosystentan easilybear the expenditure for these small transactions akin to free ATM
withdrawals. This move would also help in migration of ATM expenses to digital
payments based expenses. AlongsiteeATM withdrawals should be reduced in
urban India.

6.10 Reasonable MDR forasset light acceptance infrastructure:For the asset light

QR code based debit card acceptdRBé has seMDR caps at 0.3% and 0.8%nly 10

basis point lower than the physi¢20S debit card acceptanaehereMDR is 0.4% and
0.9%). However, thid0 basis poindifferential (which is a meagre 11% lower than
MDR of 0.9%)is not commensurate enough to promote such asset light payments
infrastructure. For asset light QR code badedit card/ BHIMUPI/ etc. acceptance
infrastructure, the MDR should be -80% lower than the physical POS debit card
infrastructure.

6.11 Sepaating digital payment and credit feature of credit card: The credit card as

a payment produatan bebundled vith a loan product to serve the payment needs of
India so long as the credit cost is not thrust onto the merchBuois to the inherent
difference in cost whileexecuting a credit card transactiovisavis a debit card
transaction), there should be dmstiion while carrying out such digital payment
transactions using credit card so as to separately reflect the true cost of availing credit
and the cost of processing the payment. Accordingly, to be fair, one needs to be
transparent in showing the cost afoscious or unconscious) credit taken by the
unsuspectingard holder while transacting using a credit card. The average cost of such
credit is about 1% of the transaction amount, which is currently overburdening the
payment system. The freedom of chaoilmes not existoday (in thepresentcredit and
debitcard model) tallow reductionin the cost of digital payments because tdraed
expensg polluting the digital payment system of the country. Accordingly, as a
corrective measureye shouldmake theMDR for credit cards same as that of debit
cardsand let banks be given the freedom to separately charge their customers for the
inherentloan associated taredit cards. Such a move would remove the discrimination
between customera the hands of the mehantscreated by theard payment system
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where cost to the merchantas high a2% more for credit cargurchase®ver debit
cards

6.12 Banks may surcharge credit card users for the credit cost:For credit card
based transactions, merchast®uldnaot be given the freedom to surcharge based on
the differentials in MDRHat exist visavis debit cardsinstead MDR for credit cards
should be made same as that for debit cardgmilar forms wlere there is no credit
involved. Theissuing bankwill have the freedom to impose a credit fee when the credit
card manthly statements are generated.

6.13 Conscious credit in the hands of the card holderCredit card business should
earn fromconsciousredit offeredn the hands of the card holdand the scopefanore
credit utilization through rollover of credit dueghe flip sidein the promotion of
acceptance infrastructure (including BharatQR)the currentcredit card payment
system wherethe cost of providing such crigds not bane by the peson enjoyng the
benefits but are bhoe by the merchantévhich iseventuallyborne unconsciously bgll

the othercustomers Therefore, it is time that the government and RBI take appropriate
steps to controsuchnegativesn the digital paymemstsystem by makinghings more
apparent and upfronThis would help in the true discovery of reddeeceptanceosts

for our digital paymerstsystem.

6.14 Incentivising and awareness building for norcash usage:lt is important to

project that electronic transactionsnist better, are at par with cash transactions. Thus

any scope of potential disincentives of the use ofcash over cash transactions or/and
incentives of use of cash over noash transactions should be recognised beforehand.

There is a requirement ofvareness building through a concentrated financial education
program to educate the people of I ndi a on
transactions. People should make cashless transactions a culture and RBI should impart
this important messagf financial/depositor education

6.15 With theg o v e r nimtativé i0 glace andvith RBI as the regulator of financial
systemswe conclude by saying thétis reportis intended tdelp then smoothersome
of the existing frictionsin the paymentssystems therebyleadng the country to a
seamlessligital paymentssociety.

Summarising major action points

MDR and surcharging for debit-based transactions

i) All debitbased payment modes like debit cards/ prepaid cards/ mobile wallets/

BHIM-UPI/ NEFT/ net banking/ etc. use consumer fuirdstantly Accordingly,for all

types ofdebitbased paymemhodes MDR should not exceed that of debit cards
(Action- RBI/government
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i) Merchants are usually paying monthly/annual fees for the physical POSe¢
payment gateway infrastructure. Moreovlte QR code based debit car@dHIM-UPI/
etc.acceptancenfrastructure isasset light Accordingly,MDR should be brought dow
to zero for alldebitbasedransactionsiot exceeding a reasonably small amount,Rs
100Q The payments ecosystem would bear the expenditure for these small trang
akin to free ATM withdrawals. This move would also help in migration of A
expenses to digital payments based expenses. Alongsidé\ Tiideavithdrawals should
be redeed in urban India.

(Action- RBI/government

iii) Forthe asset lighQR code based debit card acceptaR& has set MDR caps :

0.3% and 0.8%wonly 10 basis points lower than the physical POS debit aecdptance

(where MDR is 0.4% and 0.9%Hlowever this differential is not commensurate enou
to promote such asset light payments infrastructweassetight QR code based del
card/ BHIMUPV/ etc.acceptancenfrastructurethe MDR should be30-60% lowerthan
the physical POS debit caiafrastrudure.

(Action- RBI/government

iv) Thé surchérge rufeshould be strictly applied and enforced for all ddfsised
payment modesPublic awareness against surcharging should be proratiad with
developing streamlined processes of reporting a stgehand getting appropria
redressal in form of a chargeback.

(Action- Banks/payment networks/RBI/governme

MDR and surcharging for credit card transactions

v) Merchants have to honour and accept debit and credit cards at par. For them,
of receiving money is the same for both debit and credit card. However, the high
for credit card acceptance overburdens small and medium merchants. Thus,
mer chant s perspective the rules of
debit cardMDR. Accordingly, he extant rules and reqgulations set towards ML
interchange/ acquirer commission for debit cards should apply for credit cards.as
(Action- RBI/government

vi) The cost of credit associated with credit card usage should be Ibprihe credit]
card user and not the merchant (who is presently bearing it by default). This dc
imply that we allow merchants to surcharge for credit card usage sird®gying in
the hands of a merchant has a potential of misuse by the unregulateldant spac
and may not only be retrograde to the use of digital payments but also negatively
cust omer s Olssseebarks alorenshosild be allowed to impose any addif

fees on to their credit card users for every credit card transamtid this should refle¢

in the credit card monthly statements

(Action- RBI/government

Dr th

n
y
actions
™

v

gh
it

[e

the ease
MDR

from a
credit

DR/

well

DesS not

¢
impact
ional

—

41



Surchargingdigital paymentsn India

vii) The credit card issuing bank should keep crediard holders informed of tire

Boardapprovedschedule otredit feeddepending on the credit card type.
(Action- RBI)

On requlatory compliancei Correcting for fraudulently extorted money:

viii) To be fair to the card holders and BHIWPI users,all instances of organised
surcharging by the acquirer bankstbeir facilitators/aggreqgators shoulgt correctec
with retrospective effect

(Action- RBI/government

X ) Using the merchant s paymeystematicalm nsact i
reverse all instances of such surchattes$ were carried out by acquirer banks or their

facilitators/aggregatoris a mannethat all eligiblebona fidebank customers are able |to
see such surcharge reversal amounts.

(Action- RBI/government
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https://www.mastercard.us/content/dam/mccom/en-us/documents/rules/chargeback-guide.pdf
https://www.mastercard.us/content/dam/mccom/en-us/documents/rules/chargeback-guide.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf
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Appendix A
Surcharging debit and credit cards at NRGst(Date 0211-2018)

NPSTrush screenshot 1 of 4

< Cc @ https://enps.nsdl.com/eNPS/SubsequentContributionPayment.htmi?ID=-1948433551&getName=Existing%20User&applicationType=C o Y 8 [ |

i1 Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now.

Payment Gateway Charges

® English  f3=ft
Net Banking: % 0.60 per transaction + Goods & Services Tax (GST) @ 18%

Debit Card ": 0.80% of the transaction amount + Goods & Services Tax (GST) @ 18%

Credit Card: 0.90% of the transaction amount + Goods & Services Tax (GST) @ 18%

* For SBI Payment Gateway Debit Card options available only up to  2000/-

You will now be re-directed to Payment Gateway website. Your Subsequent Contribution
against your Permanent Retirement Account Number (PRAN) will be confirmed after
Successful payment.

O Type here to search

NPSTrush screefhshot 2

= A T icite AUTEERTRE S0 _

€ C @ https//pgi.billdesk.com/pgidsk/ProcessPayment?wpage=0F5g6bvoygQECIMGNZTOIOHY o 2 E:I [ |
2% Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now.
B Credit Card Pay using Debit Card Merchant Nams
NPS - National Pension
B3 Debit card >
System Trust
VISA . @ RuPay»
@I Debit Card + ATM PIN
Card Numb
= ) il Payment Amount: % 10000.00
i Internet Banking
5366-1000-1181-3115 @
Expiration Date cvvicve
05 (May) 2023 o

Card Holder Name

l Ashish Das I

{ Make Payment J

a7
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NPS Trustod screenshot 3 of 4

M A [ Axis Bank 3D Secure Service - Al X
< C @ https;//secure.axisbank.com/acs-web-axis/EnrollWeb/AxisBank/server/AccessControlServer?idct=8111.M&vmid=69455130-d7a9-4638-a000-86602ad 1 b g Elﬂ q

bookmarks now.

Apps  For quick access, place your bookmarks here on the bookmarks bar. Impol

/‘ AXIS BANK

Date : 02 Nov 2018
Card Number  :  XXXX XXXX XXXX 3115
Merchant Name 2 National Pension System T
Amount 5 % 10094.00
Mobile Number : XXXXXX8551
Email Id : N/A

@ OTPis Sent

Authenticate the Transaction Using the Below Options

oTP N
(One Time Password) Register for MCSC

Enter OTP

H O Type here to search

NPSTrush scr defdhshot

c @ https://enps.nsdl.com/eNPS/SubsequentContributionSuccess.htm|?paymentMode =Online+Payment o ¥r E}I [ B

Apps  For quick access, place your bookmarks here on the bookmarks bar. Import bookmarks now..

Receipt of Payment Confirmation - Subsequent Contribution

Electronic Fund Transfer
Permanent Retirement Account Number (PRAN) 110111233964

Name of the Subscriber ASHISH DAS

Contribution Amount* INR 10000.00

Contribution Tier Type Tier |

POP 13'.III Commission + Goods & Services Tax INR 0.00

(GsT)

Payment Gateway Charge + Goods & Services

Tox (35T INR 94.00

Acknowledgement Number 12380752

Contribution Receipt Number 12639695016623036

Transaction Reference Number PAXG6853403971

Transaction Date 02-11-2018 07:33:41

Transaction Status Successful
SAVE/PRINT PAYMENT RECEIPT -
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AppendixB
Screenshotla)i Surcharge oBHIM -UPI
fAcquirer banks as UPI handle facilita®ailway (IRCTC) surcharge of Rs 10 plus
GST for a transaction amount above Rs 2(QDate 2501-2019)

dRCT® screebshot 1 of

‘o8 moec  oL-o % D - CE

<« C' @ |Indian Railway Catering And Tourism Corporation Ltd [IN] | https://www.irctc.co.in/nget/bkgPaymentOptions o ¥ x E{, |

: Apps M % ilovePDF | Online P

‘ « User can have a maximum of 6 Banks in their Preference list. User can manage their Bank Preferences under My Profile section. ‘

Payment Options e Safe & Secure Payments @
Preferred Bank

KERLA S KRANTI (12218)

IR -iP
CTe - iPay . AC First Class (1A) , GENERAL Quota, 1

BHIM/ UPI/ USSD Credit and Debit cards / UPI Travellers

(Powered by IRCTC) Ticket Fare: 26,270,00°
Multiple Payment Service NIL , For all Domestic Debit Cards upto Rs. 1 Service Charge: 30.00

Lakh (Incl. of GST)
Debit Card with PIN 1.8 % + Applicable Taxes for all domestic ::;?LL":::"“ e e»
Cards
XA Rs. 10 + Applicable Taxes for Netbanking Total Fare : 16,270.00
transactions RUPEES SIX THOUSAND TWO
Bharat QR / Scan & Pa
b NIL for Amt upto Rs.2,000 and Rs.10 + HUNDRED SEVENTY AND ZERO

Wallets / Cash Card Applicable Taxes, for Amt above Rs 2,000 for PAISA

UPI transactions
Pay-On-Delivery/Pay later *Ticket fare includes total GST
0f3299.00
Payment Gateway / Credit
Card / Debit Card

4] RETAIL-PAYMENTS .xisx ~ i organisedsurchargi_ zip i surchargedbymerc_zip ~ | [ mastercard-rules (1)pdf ~ [ TransactionSumma._pdf ~ Showall | x

H O Type here to search

d RCTCO screenshot 2 of 5

€« c @  https;//www.irctcipay.com/pgui/jsp/surchargePaymentPage.jsp b4 x E‘B [ |

i Apps ™M % iLovePDF | Online P

(E} |, IRCTC iPay

CREDIT CARD e )
9833388551 @upi Order }
DEBIT CARD 100001649285396
I i ' 26270.00
upl ‘ ) S 711.80
Ashish Das Amount Payable % 6281.80
Charges Applicable : No charges Applicable on transaction amount uptoe INR 2000
Pay  6281.80 INR 10 plus Applicable Taxes for all transactions above INR 2000,
Return to merchant
D] RETAIL-PAYMENTS..xlsx ™ i organisedsurchargi...zip ™ i surchargedbymerc...zip ™ @ mastercard-rules (1).pdf ™ @ TransactionSumma...pdf ~ Show all X

H O Type here to search ot

49



Surchargingdigital paymentsn India

d RCTCO6 screenshot 3 of 5
x © | MGHGH L= %

<« & # Indian Railway Catering And Tourism Corporation Ltd [IN] | https://www.irctc.co.in/nget/bkgPaymentOptions o iy

$ Apps M % iLovePDF | Online P

= User can have a maximum of 6 Banks in their Preference list. User can manage their Bank Preferences under My Profile section.

Payment Options v Safe & Secure Payments

Preferred Bank
KERLA S KRANTI (12218)

1818 =1y O AC First Class (1A) , GENERAL Quota, 1
BHIM/ UPIf USSD Pay using BHIM (Powered by HDFC Pay using BHIM (Powered by AXIS Travellers
BANK) also accepts UPI BANK) also accepts UPI Ticket Fare: 6,270.00*
Multiple Payment Service Rs. 10 + Applicable Taxes For UPI Service Charge: 20.00
transaction Amount above Rs.2,000 (Incl. of GST)
Debit Card with PIN Travel Insurance Premium: 0.00
Pay using BHIM (Powered by PAYTM (Incl. of GST)
Netbanking ) also accepts UPI Total Fare : 16,270.00

RUPEES SIX THOUSAND TWO
HUNDRED SEVENTY AND ZERO
PAISA

EIE eI A Add as Preferred Bank |/

Wallets / Cash Card P ] | Pri A VP,
n case of cancellat~=~ lease Fnter Yictual Brivate Accouny(VF IAL""ay Refund Rules. Please

isit "Refund Rule”

Pay-On-Delivery/Pay later *Ticket fare includes total GST

0f3299.00
Payment Gateway / Credit Make Payment
Card / Debit Card
B] RETAIL-PAYMENTS..xlsx ~ i organisedsurchargi...zip ™ i surchargedbymerc...zip ™ ® mastercard-rules (1).pdf ~ 2l TransactionSumma....pdf ™ Show all X

ﬂ O Type here to search

d RCTCO6 screenshot 4 of 5
x © A R@®@©C ©Lr=0 5

< c @ Indian Railway Catering And Tourism Corporation Ltd [IN] | https://www.irctc.co.in/nget/bkgPaymentOptions or ¥y

Apps M % iLovePDF | Online P

 User can have a maximum of 6 Banks in their Preference list. User can manage their Bank Preferences under My Profile section.

Payment Options v Safe & Secure Payments

©

KERLA S KRANTI (12218)
AC First Class (1A) , GENERAL Quota, 1

Preferred Bank

IRCTC - iPay

BHIM/ UPI/ USSD Pay using BHIM (Powered by HDFC Pay using BHIM (Powered by AXIS Travellers
BANK) also accepts UPI BANK) also accepts UPI Ticket Fare: 26,270.00°
Multiple Payment Service Service Charge: 20.00
(Incl. of GST)
Debit Card with PIN = Travel Insurance Premium: 20.00
Pay using BHIM (Powered by PAYTM (Incl. of GST)
Netbanking ) also accepts UPI Total Fare : 16,270.00

Bharat QR / Scan & Pay
Wallets / Cash Card

Pay-On-Delivery/Pay later

Rs. 10 + Applicable Taxes ,for transaction
Amount above Rs.2,000

Make Payment

RUPEES SIX THOUSAND TWO
HUNDRED SEVENTY AND ZERO
PAISA

*Ticket fare includes total GST

Add as Preferred Bank |

0f¥299.00
Payment Gateway / Credit
Card / Debit Card In case of cancellation, the refund will be applicable as per New Railway Refund Rules. Please:
visit "Refund Rule"section at IRCTC home page.
b RETAIL-PAYMENTS...xlsx i organisedsurchargi...zip ™ i surchargedbymerc...zip ™ @ mastercard-rules (1).pdf ~ a TransactionSumma....pdf Show all X

am B - 9 @

H o Type here to search I
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d RCTCO
cE]
€« c

Apps ™M @ iLovePDF | Online P

1

screenshot
L= R

@ Indian Railway Catering And Tourism Corporation Ltd [IN] | https://www.irctc.co.in/nget/bkgPaymentOptions

L GHGH

Surchargingdi

5 of 5

Payment Options
Preferred Bank
IRCTC - iPay
BHIM/ UPI/ USSD
Multiple Payment Service
Debit Card with PIN
Netbanking
Bharat QR / Scan & Pay
Wallets / Cash Card
Pay-On-Delivery/Pay later

Payment Gateway / Credit
Card / Debit Card

%] RETAIL-PAYMENTS..xIsx

H O Type here to search

International cards (Powered by
ATOM)

Credit & Debit cards / Net Banking /
Wallet (Powered by ITZ)

Credit & Debit cards / Net Banking /
UPI (Powered by Razorpay)

organisedsurchargi...zip i

surchargedbymerc...zip

° Safe & Secure Payments

Credit & Debit cards / Net Banking /
Wallet (Powered by Paytm)

Credit & Debit cards / Net Banking /
Wallet (Powered by PayU)

D

Credit & Debit cards / Wallet / UPI

(Powered by PhonePe)

For UPI: NIL for amt upto Rs. 2000, Rs. 10 +
Applicable taxes for amt above Rs. 2000

d: NIL for amt upto Rs. 100,000

ard/Wallet: 1.8% + Applicable

taxes

Make Payment

@ mastercard-rules (1).pdf *

gital paymentsn India

KERLA S KRANTI (12218)
AC First Class (1A) , GENERAL Quota, 1

Travellers
Ticket Fare: 16,270.00*
Service Charge: 30.00
(Incl. of GST)
Travel Insurance Premium: 30.00
(Incl. of GST)
Total Fare : 6,270.00
RUPEES SIX THOUSAND TWO
HUNDRED SEVENTY AND ZERO
PAISA

*Ticket fare includes total GST
013299.00

o~

Confirmation of Waitlist Tickets

2 TransactionSumma...pdf Show all X
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AppendixC
Screenshotlb) i Surchage onBHIM-UPI
TAcquirer banks (handle) facilitaBSES Rajdhani Powerin surcharging 1% at the
BillDesk payment gatewayFurthermore, this is being done without any intimation by
the UPI handle and fraudulently gets added up at the BHINI PIN authentication
stage(Date 2501-2019)

BSES Rajdhani Rofwwer 6 screenshot

<« C @ https//www.bsesdelhi.com/web/brpl/quick-pay?billDesk * = Byl @
5 Apps ™ % iLovePDF | Online PI

BSES
e @ 57575 SMS

BSES Rajdhani Power Limited ‘: :\ 19123 /39999707 (24x7 HEHJ\nE!!) H

A | About Us | Regulatory & Compliances | News & Media | Tender | Contact Us Consumer KYC ‘ New Connection
e @ MY ACCOUNT BILLING "ﬁ“ OUTAGE MANAGEMENT @ SUSTAINABILITY @ WHAT'S NEW

e N, =

Pay Offline Home = Payments - Pay Online - Quick Pay
© PAY ONLINE
Net Banking / Credit / Enter Account No. Mobile
Debit Card App

[ 100078613 }
ITZ Cash
Mobile Payment

Oxi Cash
UPI

) RETAIL-PAYMENTS...xlsx ™ i organisedsurchargi...zip  ~ i surchargedbymerc...zip  ~ E  mastercard-rules (1).pdf ~ B Transactionsumma...pdf showall | X

o ) 1657
ﬂ o Type here to search : . S % IN  25-01-2019

BSES Rajdhani Power 6 screenshot 2 of 5
CE) Re®c ez=e x IEEEL - B

<« C @ https://www.bsesdelhi.com/web/brpl/quick-pay-payment?p_p_id=com_bses_pay_now_portlet_BsesPayNowWebPortlet&p_p_lifecycle=08,_com_bses_p. w x EIB [ ]

I Apps ™M % iLovePDF | Online PI
Paytm -

CA Number

5481.47 0.00 0.00

Round sum Payable with this bill Total Amount (Demand / Advance) Payment

Advance Payment @

&
5480 5480
Due Date
quick pay > 07-Feb-2019
Payment Gateway
Social
it ° ° * BBiiinesk
@icash Brcash paytm -

Net banki Credit Card /[ Debit Mabile
jet banking / Credit Card / Debil
Card/ UP1/ Tej ai

B) RETAIL-PAYMENTS..xlsx ~ i organisedsurchargi...zip ™ i surchargedbymerc...zip ™ ® mastercard-rules (1).pdf =~ A TransactionSumma....pdf ™ Show all x

“ O Type here to search
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BSES Raj dhani Power 6 screenshot 3 of 5

< C @ https;//pgibilldesk.com/pgidsk/ProcessPayment?wpage=cFgoD2407LE2c)pCSkhjbu3l T x E‘ﬂ [ |

Apps ™M % iLovePDF | Online I

B3 credit card

Pay using Unified Payment Interface (UPI) Merchant Name

B3 Devit card I’ BSES Rajdhani Power Limited
gD pavsans merEerace

@I Debit Card + ATM PIN
Payment Amount: ¥ 5480.00

ﬁ oA Enter your Virtual Payment Address(VPA)

ashish.kotak@kaypay l

& Wallet Cash Cards
fon

BharatQR
i I Make Payment ]
= uPl > Cancel
~
G Pay
e PhonePe

B) RETAIL-PAYMENTS. xlsx i organisedsurchargi. zip ~ I surchargedbymerc.zip ~ 2 mastercard-rules ()pdf ~ & TransactionSumma...pdf ~ Show all ‘ x

H O Type here to search

BSES Rajdhani Power 6 screenshot 4 of 5

‘o8 meec erz=o % SETE) - S

& C @ https//pgibilldesk com/pgidsk/ProcessPayment?wpage=cFgoD2407LE2c)pCSkhjbu3L b+ ] E‘ﬂ [ |

12 Apps ™M % iLovePDF | Online P

Waiting for your Authorization

Follow the below steps to complete your payment.

Login into your UPI application.

Autherise payment

&) RETAIL-PAYMENTS xlsx  ~ i organisedsurchargi..zip ~ I surchargedbymerc..zip ~ B mastercard-rules (1).pdf  ~ & TransactionSumma...pdf Show all ‘ x

ﬂ o Type here to search
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BSES Rajdhani Power 6 screenshot 5 of 5
yommE NED $467%a519 O @E RNED v467%a520 YO EE RED 9.4 67%a 5:20

< Pending Requests

To BilldeskBSESRajdh- 7 4
billdeskpg.bsesrajdhani@ic...
billdeskpg.bsesrajdh... Amount 35534.80
/ Accept X Decline ot ashish
kotak@kaypay ENTERUPIPIN € SHOW
Date 25 Jan 2019
Remarks collect-pay-request
O
4 O O < O O < O O
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AppendixD
ScreenshotH(a)i Surcharge on Debit card
fAcquirer banks facilitat&fata Power surcharge for a transaction ambwabove Rs
2000 (For Tata Power Delhi it is above Rs 500Date 2501-2019)

ofata Power 6 screenshot 1 of 5
k © ™ | NGHGH QL= X

<« c @ TechProcess Payment Services Limited [IN] | https://www.tpsl-india.in/PaymentGat

y/QuickPayTatapower/index!

i Apps ™M & iLovePDF | Online P

TATA POWER
Lighting up Lives!

{ 1800 209 5161 [Toll free]
= customercare@tatapower.com

Quick Bill Pay [ IS8}

Easlest and smartest way to pay your Tata Power energy bill online anytime, anywhere.

What makes Quick Pay so convenient, is that it doesn't need any registration! So do away with writing cheques or standing in queues to pay
your energy bill.

Make your bill payments from the convenience of your home/office with Quick Pay.

Please enter below details and click PROCEED to get started:

Enter Consumer No. [g000 |[o029

FAQs-Online Payment
« Please note that the payment confirmation SMS and emall will be sent to the registered moblle number/emall id.
« Please register for e-services in My Account section to change/update your mobile number and email id

B A Show all X

i attachments (1).zip ~ %] RETAIL-PAYMENTS..xlsx I organisedsurchargi..zip ~ I surchargedbymerc..zip ~

= O Type here to search

0fata Powerd screenshot 2 of 5
CE | @®c er-=-@

<« (&) @ TechProcess Payment Services Limited [IN] | https://www.tpsl-india.in/PaymentGateway/QuickPayTatapower/instapay02New.jsp b4 x E.B [ |

mastercard-rules (1).pdf

i Apps ™M % iLovePDF | Online P

Consumer No.: 900000202577

Bill Amount: 0

Security Amount: 0

Amount to be paid: [3000 ]
Mabile No.: [seasasssss |
Email Id (optional): Your receipt will be emailed to this address

Choose your Payment Options:

® NetBanking ® CreditCard © Debit Card

[®] vISA MASTER MAESTRO

Please choose your debit card option.

“Please note transaction processing fee will be levied for bill payment above 2000 made by card/wallet as below.

All Debit cards Rs. 2,000.01 and above 0.70% of the transaction amount + applicable Taxes

All Credit cards Rs. 2,000.01 and above 0.70% of the transaction amount + applicable Taxes

FAQs-Cnline Payment

« Please note that the payment confirmation SMS and email will be sent to the registered mobile number/email id.

i attachments (1).zip ~ D) RETAIL-PAYMENTS...xlsx = i organisedsurchargi...zip i surchargedbymerc...zip ™ 2 mastercard-rules (1).pdf ™ Show all X

H O Type here to search
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0fata Powerd screenshot 3 of 5

< C @ TechProcess Payment Services Limited [IN] | https://www.tpsl-india.in/PaymentGateway/txnreq.pg?id=c42488ef-f3f3-4729-bd1a-69c3907da2be o ¥r xr % [ ]

53 Apps ™M % iLovePDF | Online P
Reference No : TPQP25182510605

TATA Power Amount : 3000.00

Cards

Please Note: Transaction processing fee 0.7% + Applicable taxes will be levied for bill payment above 2,000 made by
cards/wallet

Pay using wvisa mg@

For Maestro cards, please enter Expiry Date and CVV no. if available or else ignore and proceed.

Card number : * 4280 9431 1081 4278
Card holder name : Ashish Das
Expiry date : * 08 v 2022 v

CVV number : * [*| Eﬁa
.

i attachments (1)zip ~ 4] RETAIL-PAYMENTS..xlsx i organisedsurchargi...zip ~ i surchargedbymerc..zip ~ B mastercard-rules (1)pdf ~ showall | %

H O Type here to search

0fata Powerd screenshot 4 of 5

<o  meoec ox=e ELIPLTE R

c @ TechProcess Payment Services Limited [IN] | https://www.tpsl-india.in/PaymentGateway/txnreqbnk.pg or ¥ L3 L |

Apps M & iLovePDF | Online P

Gognprocess | iNGENICO
Payment Services GROUP

CONFIRMATION

Amount (in INR.) 3000.00
Convenience Fees (in INR.) 21.0
Tax (in INR.) 3.78
Total Amount (in INR.) 3024.78

BACK CONFIRM

DSS  This webpage is maintained by

TechProcess Payment Services Ltd. (Part of Ingenico Group)

Visit 115 at waanw technrocess ca in

6 0 RETAIL-PAYMENTS...xlsx 7~ i organisedsurchargi...zip i surchargedbymerc...zip [i" mastercard-rules (1).pdf Show all X

attachments (1).zip

i
H O Type here to search 0 B= v [~ E y 9 m E :
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0fata Powerd screenshot 5 of 5

om | moe: . | eL-o % IEIBEBET - e
<« C @ https//b2-kotak-sdc.enstage-sas.com/acs-web-v2/EnrollWeb/KotakBank/server/AccessControlS 1 Qvmi 0514919 o Y :'B g

: Apps M @ iLovePDF | Online P

-/

Verified b
Vie Ay kotak

Kotak Mahindra Bank

The One Time Password has been sent to the below
registered Mobile Number and Email ID. Please use the
password and authenticate the transaction

E-Mail:

AXXXXXXXXXXXS@GMAIL.COM

Mobile Number:
Not your contact details?:
Merchant Name:

Date:

XXXXXX8551

Refresh

THE TATA POWER COMP
LTD

Jan 25, 2019

Total Charge: Rs 3024.78
Card Number: 4280XXXXXXXX4278
Enter OTP:
Resend OTP
e
Poweledhy
i attachments (1)zip A 9] RETAIL-PAYMENTS..xlsx " i organisedsurchargi..zip » I surchargedbymerc..zip mastercard-rules (1).pdf Show all X

H O Type here to search

it . j = 7 1827
g el N2 ﬁ ’ 3 25-01-2019

TAcquirer banks facilitat&ata Power Delhisurcharge for a transaction amount above
Rs 5000(Date 0202-2019)

ofata Power DeIhiO screenshot 1 of

C @ https//www.tatapower-ddl.com/billpay/paybillonline.aspx

i Apps ™M % iLovePDF | Online F

.
'P LOGIN
d Toll Free No - 19124 / 1800-208-9124 winor () seaRch e
with you Mo - Stof

TATAPOWER-DDL

CORPORATE CONSULTING SERVICES CUSTOMERS VENDOR ZONE CSR SOLAR ROOFTOP MEDIA

/. you agree to our terms & PAY N

By clicking Pay

ONLINE PAYMENT QUICK TIPS

Credit/Debit card payments

No processing fees/charges shall be charged by Tata Power-DDL for payment made up to a limit of Rs 5000/- during one billing cycle. For
payments above Rs 5000/-, the processing fees/charges shall be collected directly by the Issuer Bank / Payment Gateway etc from the consumer.

o Type here to search
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0fata Power Del hi 6 screenshot 2 of 5

<« C @& https//www.tatapower-ddl.com/billpay/selectpaynew.a

ﬁzr]

i Apps M @ ilovePDF | Online P

“' Toll Free No - 19124 / 1800-208-9124 wnoi () searcH @ oo
TATAPOWER-DDL “wihyou Hon-Stofs

CORPORATE CONSULTING SERVICES CUSTOMERS VENDOR ZONE CSR SOLAR ROOFTOP MEDIA
Success Rate:

Bill desk 95.54% PayUMoney: 100% Bill Junction: 100% Oxicash: 100%

IBiIIDeskl Paytm

Itz Cash: 100%

Debit Card

=

Ht HDFC BANK

210000

O Type here to search

ofata Power Del hi 6 screenshot 3 of 5

<« cC @ https://secure.ccavenue.com/tpddl.do?command=initiateTPDDLAction r x E.ﬂ [ ]

i Apps M % iLovePDF | Online F

TATA POWER DELHI DISTRIBUTION LIMITED

60000190011
English v
Payment Information ORDER DETAILS
Debit Cards > Order #: HDF1797893
Card Number
Order Amount 10083.29
4592000066010063 VISA
Expiry Date W Total Amount INR 10083.29

Dec(12) » 2021 v - = 576

| agree with the Privacy Policy by proceeding with this payment.

INR 10083.29 (total Amount Payable)
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0fata Poweeensha&4di 6 scr

<« c @ https://secure.ccavenue.com/tpddl.do?command=initiateTPDDLAction r x E& [ |

21 Apps ™M % iLovePDF | Online P

60000190011
English v
Payment Information ORDER DETAILS
Debit Cards > Order #: HDF1797893
Card Number
Order Amount 10083.29
4592000066010063 VISA
Expiry Date oW Total Amount INR 10083.29

Dec(12) v 2021 vl |—::o,

| agree with the Privacy Policy by proceeding with this payment.
INR 10083.29 (Total Amount Payable)

Make Payment

CRSESTS (1 HOFC BANK Merton

H O Type here to search i

ofata Power Del hi 6 screenshot 5 of 5

&« (6 & STATE BANK OF INDIA [IN] | https://acs2.onlinesbi.com/bdacs/SBIValidate/V Y x E& 9

i Apps M @ iLovePDF | Online P

Verifedty 0SBI
Merchant : TATA POWER DELHI DISTRIBU
Transaction Amount : INR 10083.29

SBI Debit Card 2 XXXX XXXX XxXxx 0063

Authenticate Payment
OTP sent to your mobile number ending 8551

Enter One Time Password (OTP)

Make Payment

Resend OTP

Click here to abort transaction and go back to merchant site

@ PCIDSS Certified

Important -To activate your SBI debit card for online transactions (if you are a new
SBI customer or haven't transacted online after June 01, 2015), please send an
sms SWOI p: P XXXX to (where XXXX is the
last 4 digits of your SBI Debit Card) from your registered mobile number.

o [R— ;
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AppendixE
ScreenshotH(b) i Surcharge on Debit card
fAcquirer banks facilitatéddani Power surcharge for a transaction anmb above Rs
5000.(Date 2501-2019)

Adani Power o6 screenshot 1 of 5
i1 oloiBi oI i@ISBIRIB | 15/el2 7. e
€ - C @ https//www.adanielectricity.com/Payment/Online-Payments % = E.B T

Apps ™ % ilovePDF | Online P

# About Us | Regulatory| Media | Tenders| Contact Us

Electricity Existing User New User Communities

adani

« AN ONNNe payment can De Made UPLo > Uays Past tNe gue Uate: HOWeVET, TNIS payment1s
inclusive of delayed payment charges. 152170022

+ For Industrial High Tension customers, an online payment can be made upto 9 days past Captcha *
the due date. However, this payment is inclusive of delayed payment charges.
\/ I'm not a robot L
reCAPTCHA

Harness the power of the internet and make bill payments anytime, Privacy - Terms

anywhere. Use InstaPay to pay through
Quick Pay
(o LIRAL] e Net Banking Ebix Cash  UPI Online VDS  RTGS/NEFT  RTGS/NEFT via adanielectricity.com

+ Pay your energy bills using Visa Card, MasterCard, American Express and Diners Credit & Debit Cards. ?

+ A convenience fee of 0.75% (plus GST) shall be charged on payments in excess of Rs. 5000.

i attachments (1)zip ~ Bl RETAIL-PAYMENTS..xlsx i organisedsurchargi...zip ~ i surchargedbymerc..zip ~ B mastercard-rules (1).pdf  ~ | showall | x
H O Type here to search
. . A
Adani Power 6 screenshot 2 of 5

€« C' @ https//www.adanielectricity.com/Payment/pay-your-bill % = % g

i Apps ™M % iLovePDF | Online PL

# About Us | Regulatory | Media | Tenders| Contact Us R, 19122 (24x7 Toll Free) & Sionin @ @O ~ & iopse
L]
adar“ | Electricity Existing User New User Communities
Mobile 1 9833355559 {

Payment Methods

EVUELIEEIEEYS VDS Payment Mode  Other Payment Option

Kindly select the payment Gateway of your choice:

Pagtm P icici Bank

:
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© QuickPay Pay using Debit Card Merchant Name i
Adani Electricity Mumbai
B3 credit Card Limited d
visa @D CD mer
3 Debit Card >
cand Numbex Payment Amount: ¥ 10000.00
@I Debit Card + ATM PIN
4592-0000-6601-0063 VvisA
—
Int t Banki

Ait [niemet Banking Expiration Date cwvicve

& Wallet/ Cash Cards 12 (Dec) 2021

=5 MasterPass Card Holder Name

B) NEFTIRTGS Ashish Das

0} Bharatar

[ Save this card/ bank for QuickPay.
= uPl
G Pay l Make Payment
Cancel
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Convenience Fees

A convenience fee as shown below will be charged to you, in addition to
your Bill Amount. If you want to change your payment option, please
click here

Bill Amount (%)

Convenience Fee (%)

GST @) @ 18.00%

TOTAL AMOUNT 10,089

Cancel
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